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This statement of purpose is written to meet the requirement of schedule 1 of the 
Children’s Home Regulations 2015. 
 
 
This Statement of Purpose will be made freely available on request to: 
 

 Any person who works at the Children’s Home; 

 Any child accommodated at the Children’s Home; 

 The parent/carer of any child accommodated in the Children’s Home; 

 The placing authority of any child accommodated in the Children’s Home; 

 Any child being considered for accommodation in the Children’s Home; 

 Any other organisation or person involved in the placing of a young person in 
the Home. 

 
 
 
 
 
Registered Provider:  
 
 
W View Children’s Home is a service run on behalf of:  
 
Nottingham City Council 
Loxley House 
Station Street 
Nottingham  
NG2 3NG 
 
Tel 0115 9155555 
 
W View Children’s Home 
 
Nottingham 
NG3  
 
 
 
Details: 
 

 May only provide care and accommodation for up to 3 children. 

 Must reduce the number of children by the number of people aged 18 and over 
for which it also provides accommodation. 

 May provide care and accommodation for children with learning disabilities (LD) 
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Quality and purpose of Care at W View 

 

Young people we provide care for: 

 

W View is a registered children’s home providing care and accommodation for up to 3 

young people aged between the 10 and 19.  W View cares for young people of both 

genders.  A young person that resides at W View and is accessing education can be 

given a placement until the July after their 19th birthday.  For the purpose of transition, 

where it is deemed to be in a young person’s best interest, placement may be extended 

for an additional three month period.  Accommodation will be ‘wholly or mainly’ provided 

for children.  A child is a person aged 17 or under.  This means that we would never 

have more than two young people over the age of 18 living at W View at any one time. 

W View provides residential care for children and young people who have learning 

disabilities, which are permanent and substantial. Young people may have associated 

mobility needs which require basic adaptations. W View also cares for young people 

with autism and associated challenging behaviours.  Due to the fact that young people 

who have these disabilities often require support with communication, W View can also 

provide support to young people with a range of communication needs. 

Where young people who require an alternative educational support package due to 

meeting their best interests and specific educational needs, staff will be trained to 

support and implement a tailored and individualised support package. This would be 

provided in a holistic way to prepare for transition.   

Where young people who require additional support with invasive or complex medical 

needs such as gastronomy button feeding, staff will be trained by a health professional 

to meet the young person’s specific needs. Should a young people’s health care needs 

change or deteriorate, and their needs can no longer be met adequately and safely by 

the home, alternative provision will be sourced and an action plan will be created and 

followed with external support until the correct provision can be found. 

Careful consideration will be made with regard to the compatibility and suitability of the 

group prior to the admissions of a young person.  W View has a matching process which 

is used to access whether any potential placements of young people will be beneficial 

to the young person and the existing group of young people living at W View. 
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Ethos of W View 

 

W View believes that young people who live in the home should be loved, happy, 

healthy, safe from harm and able to develop and thrive.  Our overall aim is to provide 

quality residential care to young people with disabilities and autistic spectrum 

disorders.  The W View team have together adopted the following statement to guide 

their work: 

“Staff should act as champions for their children, expecting nothing less than a 

good parent would” (Department for Education 2015). 

This has allowed us to develop an ethos where young people are placed at the centre 

everything that we do.   We have high expectations that our support should be driven 

by a desire for each young person to fulfil their potential.  Our aim is to help provide 

the foundations for each young person to become as independent as possible in 

preparation for adulthood. 

To achieve our aims, W View is committed to working with the parents/carers and 

wider system of professionals for each young person.  W View recognises through 

experience and research that good partnership working with all who are in contact with 

young people will provide the most positive outcomes for young people.  Due to this, 

we will proactively seek to develop and maintain good relationships with all who 

surround young people who live at W View. 

W View is committed to valuing and nurturing each child as an individual with 

strengths and talents that can be developed over time.  The W View team recognise 

that a ‘one size fits all’ approach does not work and is committed to ensuring that each 

young person’s care is individualised and tailored especially for them.  W View also 

recognise that the young person themselves need to be central to this process and 

are committed to involving young people as far as possible in decisions about their 

care and support. 

At W View we recognise the importance of positive relationships and the enormous 

influence that good relationships can have on a young person’s development.  We 

therefore encourage strong bonds by jointly undertaken activities, shared daily life, 

domestic routines and established boundaries of acceptable behaviour.  W View will 

seek to identify what a young person and their supporters would like to achieve and 

will help the young person to set small and realistic goals. Our view is that 

development and achievements of young people, however small, should be valued 

and celebrated.   

At W View the team are also committed to ensuring that we provide a comfortable and 

homely environment which enables young people to feel safe and secure.  We are 

also committed to ensuring that young people feel part of the local community and are 
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also able to actively contribute to it.  To achieve this, W View will actively seek to 

remove any barriers which could prevent this happening. 

W View recognises the importance of a happy and skilled staff team in order to 

confidently deliver high quality care.  In support of this, W View will ensure that the 

whole team are engaged in ongoing learning about their roles and the children and 

families that they work with along with receiving support to enable them to carry out 

their roles to the best of their ability. 

In order to achieve our aims and care for young people in the best way that we can, W 

View are committed to ensuring that we work within the laws, policies and good 

practice guiding our task.  We are committed to ensuring that we meet all aspects of 

the Children’s Homes Regulations (2015) and the quality standards that have been set 

within these regulations.  We are also committed to using the latest research to ensure 

that we are working in ways that are considered the most effective. 

 

Description of the home  
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W View is situated in a quiet and pleasant residential area within the Nottingham City 

boundary.  W View is adjacent to Colwick Woods which was designated as a 

geological site of special scientific Interest in 1995 and listed as a local nature reserve 

in 2004. This site is particularly suitable for walking with a number of well maintained 

public rights of way paths spanning the woods.  

W View is three miles away from Nottingham City Centre and there are excellent 

transport links to the city along with many of the cultural, educational and leisure 

facilities that Nottingham has to offer. 

W View is a three bedded home which consists of: 

• Two upstairs bedrooms 

• One downstairs bedroom with ensuite shower room 

• Managers office upstairs 

• Staff office upstairs 

• Sleep in room for staff members upstairs 

• Living room and conservatory  

• Dining room 

• Upstairs bathroom 

• Upstairs shower/wet room 

• Utility room 

• Kitchen  

• Hall 

• Downstairs toilet 

•      Rear sensory garden with a conservation Pod 

The sensory garden to the rear of the property has been designed by the young 

people. It contains features accessible to disabled children with autism and sensory 

needs, which includes scented plants, a water feature and an area to grow vegetables 
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and herbs.  This is maintained by the young people as part of their learning to support 

independence and promote new skills. 

We have a new conservation Pod area with natural woodland surrounding. The area 

has been designed with a walking path around the pod and a small pond with aquatic 

wildlife, bird boxes, hedgehog house and an insect hotel. The young people can use 

this as a reflective area and calming space and an environment to learn and gain 

knowledge around natural wild life. 

W View has use of two cars, which can be driven by team members who have the 

relevant driving qualification. Team members with appropriate insurance cover will 

also be able to use their own cars if deemed appropriate and safe. 

Each young person will have their own bedroom. There is a door alarm system on 

bedroom doors for use only if a young person has been risk assessed as needing this 

support. In this case, their door is closed and the alarm is set. If the door is opened a 

signal is sent to staff that carry a remote control so that they can then support the 

young person.  Families and young people will be informed about the monitoring 

systems during their initial introduction to W View.  A sleeping-in room is located 

upstairs for on-call staff. 

All bedrooms are single and meet the required standards in relation to size and 

furnishing and all have lockable cupboards.  Bedrooms are the private space young 

people who are encouraged to make choices about design and decoration.    

 

Where is W View? 

Map has been removed 

 

 

A small residential suburb to the east of Nottingham with a mixture of private and 

council housing.  It occupies the eastern end of the Dales ward and is a diverse, 

multicultural community.   

In walking distance are Colwick Woods, and local shops, including a Tesco and a Post 

Office. The local leisure centre is also a short bus ride away.  The young people in our 

care regularly access these amenities, furthering our involvement and acceptance 

amongst the residents. We have good relationships with the local community and 

neighbours. 
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The arrangements for supporting the cultural, linguistic and 

religious needs of children.  

Prior to a young person coming to W View their needs will be assessed and a plan for 

meeting these needs will be developed.  This is in the form of a Residential Action Plan 

which is developed by keyworkers with the child and the people who understand the 

child’s needs best.  This plan will document how the team can provide the best care to 

enable the child’s wide ranging needs to be fully met.  This plan will be regularly 

reviewed and adapted by the team to enable children to grow and develop in a 

supportive and respectful environment. 

W View is committed to meeting the particular cultural, linguistic or religious needs of 

children. Following assessment, the team will be made aware of these needs and how 

best to meet them.  The team value that children may come from diverse backgrounds 

and will support children to access environments which reflect their culture and help to 

reinforce their identity.  We are also able to support young people by ensuring that a 

child’s language and communication needs are met, for example by providing 

alternative forms of communication such as Makaton along with other sign systems 

which the young person may require.   

We are able to support religious beliefs and practices in ways such as providing choice 

of foods and food preparation along with supporting access to people with similar 

backgrounds via local amenities such as social groups, churches, mosques etc. 

Some examples of the ways that we will meet the needs of children from a range of 

backgrounds are to: 

 Create a climate where religious and racial differences are acknowledged and 

valued and discussion about this is encouraged. 

 Allow visiting parents, relatives and friends to feel comfortable and supported in 

the W View environment regardless of race, religion or class. 

 Challenge discrimination and racism in whatever form it is presented and carry 

out work with young people to help them to understand some of the discrimination 

that they could face in society. 

 

Who to contact in relation to a complaint or compliment 

W View regards complaints and compliments as an opportunity to reflect and improve 

the service that we offer to young people.  Each young person along with their family 

or carers will have the process of making a complaint explained to them in a way that 

they understand within the first week of arrival to the home.  This will be followed up 

by a key work session on complaints within the first four weeks of a young person 

arriving at the home.   
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Young people will also receive a personalised copy of the W View Children’s Guide 

which will detail the complaints procedure. 

W View will follow Nottingham City Council’s processes for dealing with complaints.  

When a complaint is made, the team will attempt to resolve this quickly and efficiently 

within seven days.  If the person complaining is not satisfied with the response to the 

complaint, complaints can then be directed to:  

socialcarecomplaints@nottinghamcity.gov.uk  who will ensure that the complaints 

process is followed until the situation is resolved. 

When accommodated at W View each young person will be made of aware of their 

rights to advocacy.  This includes their right to access a personal advocate via the 

NYAS Advocacy Service.  Independent advocates visit the home on a regular basis 

and the young people are encouraged to communicate with the advocate who will 

present any concerns or complaints independently.  This information and contact 

numbers are available in the Children’s Guide of which each child will have a 

personalised copy. 

For other support and advice young people can be supported to contact the Office of 

Children's Commission.   FREEPHONE: 0800 528 0731  Official website: 

https://www.childrenscommissioner.gov.uk/ 

If anyone making a complaint feels that if has not been dealt with satisfactory then the 

right to contact OFSTED is also available. 

 

You can also report your complaint to the Director of Children’s and Adults 

Services at: 

 

LOXLEY HOUSE 

STATION STREET 

NOTTINGHAM 

NG2 3NG 

 

 

At W View we encourage regular communication with young people and their 

supporters to ensure that we are actively seeking feedback about the service we 

provide so that we can improve and develop. 

  

OFSTED 

Piccadilly Gate 

Store Street 

Manchester 

M1 2WD Tel- 0300 123 1231 

mailto:socialcarecomplaints@nottinghamcity.gov.uk
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How you can access child protection and behaviour management 

policies 

W View is subject to the: 

Nottinghamshire Safeguarding Children Partnership (NSCP) and the Nottingham City 

Safeguarding Children Partnership (NCSCP.  They are accessible to all staff and other 

interested parties through a link to: 

http://nottinghamshirescb.proceduresonline.com/  

W View also has the latest version of the procedures in printed copy within the home 

office. 

W View also has its own safeguarding policy which informs staff of our commitment to 

keeping children and young people safe and informs staff on the processes to be 

followed where there are concerns about a young person’s safety.  All staff are 

expected to read and sign this policy. 

W View also follows policies on behaviour management which are assessable through 

a link to: 

 http://intranet.nottinghamcity.gov.uk/childrens-integrated-services/cis-policy-and-

procedures/  

These policies support staff in understanding their duties to appropriately support and 

manage young people’s behaviour in a range of different circumstances. 

 

Views wishes and feelings 

Consulting with children 

At W View we believe that young people should feel and be listened to and be 

involved in decisions about their care as much as possible.  In order to best enable 

young people to express their wishes and feelings, the W View team strive to develop 

positive relationships and engage with young people in creative ways in order to best 

gain their views.  We recognise that we will at times need to use creative methods 

when working with disabled young people to allow them to have as much choice and 

control as possible in how they are cared for and what they wish their future to be.  

Some of these methods may use communication systems such as signs and symbols, 

person centered techniques where what is important to and for young people are 

highlighted and interpreting behaviour and body language. 

 

http://nottinghamshirescb.proceduresonline.com/
http://intranet.nottinghamcity.gov.uk/childrens-integrated-services/cis-policy-and-procedures/
http://intranet.nottinghamcity.gov.uk/childrens-integrated-services/cis-policy-and-procedures/
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Some of the methods that we currently use in order to gather wishes and feelings are: 

 Weekly key working sessions 

 Weekly young people’s meetings 

 Menu, activity and holiday planning 

 Involvement in care plans 

 Information in young people’s guides 

 Information and support with the complaints procedure 

 Advocacy visits 

 Access and support to use the telephone 

 Access to social workers and other agencies 

 Support to plan, attend and contribute to reviews and other meetings 

 Attendance at the Children In Care Council 

 ‘How we are feeling’ symbol boards 

 Communication aids such as ipad, social stories  and symbols to support 

pictorial  communication 

Additional activities that W View use to value young people’s wishes and feelings: 

 Daily morning meetings to discuss wishes and feelings 

 Daily handovers 

 Team meetings 

 Case reviews 

 Talking to others on behalf of the young person with their consent in order to 

gain the young person’s wishes and feelings. 

 

 

Anti-discriminatory practice and children’s rights 

All young people at W View have access to an advocate to which can be used to help 

young people understand their rights while being looked after at W View.  We also 

work closely with parents and carers to help ensure that children’s rights are promoted 

and upheld. 

W View adheres vigorously to Nottingham City Council’s anti-discriminatory policies 

and procedures. We follow equal opportunities legislation, such as the Equality Act 

2010 which tackles discrimination and inequality.  This includes ensuring that W View 

does not discriminate whilst carry out its work in caring for young people. The team 

will challenge attitudes, behaviour and language that are non-inclusive and 

discriminatory. 

The staff team encourage the children to develop respect for themselves and for 

others.  We recognise and build on the strengths of children and young people from all 
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cultures, religions, gender, age, sexual orientation, ability and backgrounds, in ways 

that meet their needs and help them reach their full potential. 

 

Education 

 

W View is ambitious for young people to fulfil their educational ability and is committed 

to nurturing children’s learning inside and outside of school. 

Arrangements for education are made through the Nottingham City Council’s 

Education Department.  All young people in residence at W View are expected to 

continue to attend education.   W View expect that any educational placement will 

enable a young person to make progress towards achieving their educational potential 

and W View will help young people with this by providing care and support to create 

the best conditions for learning.  Where a young person is not making the expected 

educational progress, W View would seek to work with others to challenge this in the 

best interests of the young person. 

 

Educational Plans 

 

W View will ensure that we are aware of the educational plans and targets for each 

young person.  For those of school age the Personal Education Plan will highlight the 

arrangements for the child’s education and the support that will be offered to the child 

in their education placement. Pathways Plans which help prepare young people for 

adulthood will also be followed by the team.  Most of the young people who attend W 

View will have an Education, Health and Care Plan.  W View will ensure that they 

represent the young person in the creation and review of any educational plans to 

ensure that we are fully aware of the educational targets and support requirements of 

young people.  Staff will ensure with the support of the child’s Social Worker that they 

also access any other support available to support education.  We will also ensure that 

we access specific support for looked after young people such as services from the 

Virtual School. 

W View will work closely with schools and colleges and maintain regular contact.  

Keyworkers will undertake school visits and ensure that the team is attending school 

events. 

If a young person is excluded from education, the staff team will work closely with the 

child to ensure that they have access to an alternative provision until the period of 

exclusion ends. 
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Other support for education 

 

On a day to day basis, staff will work with schools to ensure that young people attend 

regularly.  We will ensure that education forms an important part of the day’s routine 

and therefore any appointments, reviews etc. will be planned either before or at the 

end of the school day where possible.  Young people will also be encouraged to 

access out of school activities if they wish to. 

Each young person will have an appropriate space, time and equipment for home 

study.   

Transport will either be provided by W View or by the Nottingham City Education 

Department. 

W View views education in the widest terms and believe that social skills are a key 

area of development for young people that stay at W View. Opportunity is given for the 

young people to experience a range of activities to broaden their development and 

education including social interaction and work towards independent skills.  

All educational attainments are celebrated and as described above social skills and 

milestones are recorded in the young person’s residential action plan as outcomes 

and achievements. 

 

Enjoy and achieve 

 

Arrangements for enabling children to benefit from a range of 

activities. 

Supporting young people to enjoy life and have fun is central to the purpose of W 

View.  We value our work in seeking to identify and provide opportunities for children 

to develop through access to leisure activities, clubs, trips, holidays and new 

experiences. Nottingham is a diverse city, which provides lots of opportunities to 

experience different activities and cultures.  Large country parks, soft play, swimming 

pools and leisure centres are all located a short bus ride away and are accessed 

regularly.  Staff and young people often take lots of photographs of such experiences 

which are recorded for young people to enable them to enjoy a record to take with 

them when they move on from W View. 
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Along with general leisure and activities, W View is keen for young people to feel and 

be a part of their local community.  To ensure that this happens, W View has 

established links with a range of community groups and venues including Boys 

Brigade, local youth clubs, libraries and places of worship.  Not only do the young 

people benefit from being a member of these groups, but we also strive to serve our 

community by activities such as supporting local charities and planting bulbs around 

the green spaces near W View. 

Great emphasis is placed on keeping healthy at W View and this is made fun for 

young people by walks and bike rides in the beautiful green areas close to W View. 

Young people also have the opportunity to go on holiday at W View and are actively 

involved in the planning of holidays.  Holidays are geared to meet the different needs 

of the young people and have ranged from camping trips to holidays abroad. 

Young People will be supported by the staff team to pursue individual interests and 

hobbies and given the opportunity to experience a wide variety of activities which are 

both familiar and new to them. 

 

 

Health  

 

Health plans 

W View is committed to working with all the agencies around young people to ensure 

that all of their healthcare and wellbeing needs are fully met at all times.  We will 

ensure that we are aware of any health outcomes that are to be achieved by following 

all health plans for young people.  Each young person’s healthcare needs are 

documented in their residential action plan which will advise the team on how we need 

to meet these needs. 

 

Services 

All young people are registered with a GP and this service will be accessed as 

required.  Due to the nature of some disabilities, often young people attending W View 

may also have a range of other professionals such as paediatricians, specialist 

doctors and nurses involved in their care.  W View commit to proactively working with 

anyone involved in the young person’s healthcare to secure the best possible care of 

the young person. 
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All young people are registered with a dentist and optician and will see them regularly.  

Where the team feel that psychiatric or psychological support may be needed, this will 

be accessed in a timely way and W View has links with CAMHS who can provide 

consultations to the team. 

At W View it is common for young people to require medication.  The team are trained 

in administering a range of medications and can access support from a registered 

healthcare professional who works with the home.  Only staff that have had the 

appropriate training will be able to administer medication.  We have a written policy 

that clearly states our responsibility for the dispensing and storage of medication.  We 

also work closely with our local pharmacy to ensure an adequate supply of any 

medications needed. 

All of the team at W View receive training in administering first aid and first aid boxes 

are available in the home. 

Young People in the home will receive age and ability appropriate education to enable 

them to understand their own health needs, maintain a healthy lifestyle and to make 

informed decisions about their own health.  

 

 

Positive Relationships 

 

Supporting positive relationships 

At W View, it is our aim that young people are supported to develop and benefit from 

relationships based on respect and trust, an understanding about acceptable 

behaviour and positive responses to other children and adults.  To achieve this, the 

team believe that the creation of safe, stable and secure relationships in key.  By 

creating these positive relationships, staff are better placed to respond to any negative 

behaviour by managing any conflict and reacting appropriately if challenged by a 

young person who needs support. 

Prior to a young person coming to W View, the team will assess the young person’s 

relationship history and the impact that their arrival may have on them and the rest of 

the group. Young people will be supported both inside and outside of the home to 

develop skills to have positive relationships with others.  Sometimes specific goals will 

be set with the young person so that they can be supported to develop skills such as 

learning to recognise feelings and emotions for example. Staff will also help young 

people to understand what makes a healthy and nurturing relationship and act as role 

models for this at all times.   
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At W View positive behaviour is reinforced, praised and encouraged and staff seek 

opportunities to make young people feel proud of their achievements in this area.  For 

example, young people may receive certificates or receive rewards such as a special 

outing where they have demonstrated kindness towards others.  All young people 

have a bullying risk assessment to ensure that any potential incidents of bullying are 

immediately managed by staff. 

W View will promote friendships and will actively seek to create opportunities for 

young people to take part in activities within their local community in order for 

relationships to be promoted. 

 

Seeing family and friends  

 

W View is committed to working with the parents/carers and other people who are 

important to each young person.  W View recognises through experience and 

research that building good relationships with all who see and visit the young people 

will provide the most positive outcomes.  Due to this, we will proactively seek to 

develop and maintain good relationships with all who see the young people who live at 

W View. 

At W View, the team will support, promote and facilitate children’s visits as set out in 

their care plan.  This will include arranging visits, supporting the child in contact 

meetings or encouraging visits through the use of the telephone, letter writing or 

where appropriate electronic forms of contact.  

In supporting the young people seeing family and friends the team will record and 

report on progress should this be required and will record and report any significant 

concerns that are raised as a result of a child’s seeing their family or significant others. 

 

Protection of Children 

 

W View’s values regarding safety 

 

W View believes that a child or young person should never experience abuse of any 

kind and should feel and be safe at all times.  All children, regardless of age, disability, 

gender, racial heritage, religious belief, sexual orientation or identity, have a right to 

equal protection from all types of harm or abuse.  We recognise our responsibility to 

promote the welfare of all children and young people and to keep them safe. We are 



         

18 

 

 

committed to practice in a way that protects them and work within the policies that 

govern our work such as those laid down by the Nottingham City and County 

Safeguarding Boards. 

 

Staff support to create a safe environment 

 

All of the team working in the home receive safeguarding training every three years.  

In addition to this, many of our team have received specific training in safeguarding 

disabled children and young people as we recognise that some children are 

additionally vulnerable because of the impact of previous experiences, their level of 

dependency and understanding, communication needs and other issues. This training 

equips staff to understand the signs that children may be at risk of harm and how to 

respond to any concerns.  

In addition to staff training, all staff in the home receive regular supervision and 

support to understand their role regarding keeping children and young people safe.  

This includes information about what they would do if they needed to report a member 

of the team.   W View is also aware of its responsibility to report any allegations of 

abuse regarding staff members to the Local Authority Designated Officer (LADO) 

within Nottingham City Council. 

Managers recruit staff and volunteers safely, ensuring all necessary checks are made 

prior to a person joining the team. Any visitors to W View are checked and supervised 

whilst in the home.  Managers also oversee any safeguarding issues to ensure the 

correct action has been taken and ensure that any learning helps to improve 

safeguarding practice in the future. 

 

Creating a safe atmosphere 

 

At W View, staff strive to create an atmosphere where children feel that they can come 

to us and raise concerns.  Where a young person’s disability may make this a 

challenge, staff will advocate on their behalf.  Children’s meetings and individual key 

work sessions also provide opportunities for this with topics such as personal safety 

explored in a way that supports the understanding of the young person.  Children are 

also made aware of their right to communicate with their social workers, advocates 

and make complaints if they have concerns about their safety.  At W View we 

recognise that working in partnership with children, young people, their parents, carers 

and other agencies is essential in promoting young people’s welfare.  Parents and 
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carers are regularly updated with any safeguarding concerns, where it is appropriate 

to share this information. 

At W View we strive to create an environment where positive behaviour is encouraged 

and people and property are respected.  We recognise the importance of positive 

relationships and the enormous influence that good relationships can have on a young 

person’s development. On occasions where behaviour management practices such as 

sanctions or physical intervention is used, practices are overseen by a manager and 

the team will receive feedback.  In addition to this, the safety of children is regularly 

considered during both internal and external monthly inspections.  Ofsted also 

address how well W View protects children during their inspections. 

 

Risk assessment and monitoring 

 

W View is committed to working in partnership with families in order to provide the 

safest environment without limiting a young person’s development.  In order to 

achieve this, all young people who live at W View have a comprehensive risk 

assessment prior to admission.  This includes different areas of risks, for example, 

risks to self or others, risks of going missing and risks of being bullied.  These risk 

assessments are regularly reviewed.  Staff also complete risk assessments for trips 

and holidays to ensure that plans are made to keep children as safe as possible in 

more unfamiliar places. 

In order to enhance the children’s safety we have a surveillance system installed. This 

consists of a door alarm system on bedroom doors. This will only be used where this 

is deemed necessary to ensure safety and this will be discussed with the young 

person, their family and social worker prior to admission.   For young people who have 

epilepsy, listening monitors may be used in order to detect any seizures during the 

night time hours in order for staff to ensure safety.  Again, agreement for the use of 

this monitoring will be sought by W View prior to use and this will be regularly 

reviewed. 

 

Young people going missing 

 

At W View we appreciate that young people with disabilities are additionally vulnerable 

if they go missing and an appreciation of their level of understanding of risks will be 

considered and responded to appropriately. Staff are aware of the joint protocol 

between Nottingham City Council and Nottinghamshire Police Authority. 
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Young people at W View will receive a level of support and supervision to help prevent 

them going missing.  If there was a risk that a young person may run away or go 

missing, this would be addressed in their risk assessment and the team would be 

instructed on what to do in this event.  This would usually involve an immediate search 

of the area.  If a young person could not be found then the young person would be 

reported as missing with immediate police action requested due to the vulnerabilities 

of the young people that W View care for. 

 

Health and Safety/Fire 

 

Proactive steps are taken to keep children, staff and visitors safe from the risk of fire 

and other hazards.  W View performs weekly checks to ensure that the building is safe 

and report and follow up any repairs.  Fire tests are carried out weekly to ensure that 

smoke alarms, heat detectors, emergency lighting, fire doors and fire fighting 

equipment are fully functional.  Periodic evacuations also take place to ensure that all 

staff and young people are clear about what to do in the event of a fire.  Periodic tests 

from Nottinghamshire Fire and rescue and Nottingham City Council also ensure that 

we are carry out of duties to provide a safe environment.  All staff are trained in fire 

awareness and make plans about how young people would be supported in the event 

of a fire on a daily basis. 

 

Visitors to the Home 

 

Staff will be vigilant when allowing visitors into the home, ensuring identification is 

always checked and the Visitors’ Book is signed on arrival and departure.  Visits 

should normally be planned in advance and agreed by the manager or staff.  As part 

of the placement planning process, a risk assessment must be undertaken in relation 

to contact with family and friends.  Any contact between children and their parents, 

siblings, relatives or friends will be consistent with arrangements outlined in the child’s 

care plan.  Staff will take reasonable precautions to prove the identity of parents, 

relatives or friends before entering the home. If the person is unable to do so or there 

is any doubt or concerns on the part of staff, they will not be able to come into the 

home and will be politely referred to a manager. 

Visitors will be advised on practical matters such as fire precautions. Any visitors who 

have not had Disclosure and Barring Service Checks will not be left alone with a child 

at any point. If staff are concerned in any way following a visit to child they would raise 

this with the manager and speak to the child’s social worker as soon as is reasonably 

practicable. 
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Before contractors are permitted to undertake work in the home, the manager must 

ensure that they are properly briefed on the purpose and function of the home and 

which parts of the home they may access along with safe management of tools and 

equipment. 

Independent Visitors or Advocates who are likely to require unsupervised contact with 

children must firstly satisfy the manager of the home that they have up to date 

Enhanced Disclosure and Barring Service Checks.  Social workers, the Police and 

representatives of Regulatory Authority will not be required to provide details of 

Disclosure and Barring Service Checks.  Should such visitors require unsupervised 

contact with children, this is acceptable but they should not be alone with children in 

their bedrooms. 

How we manage behaviours and methods 

we use 

 

W View’s values about behaviour management 

At W View we firmly believe that all young people should be treated with 

understanding, dignity and kindness.  We also recognise that the basis of promoting 

positive behaviour is for young people to have the opportunity to build positive 

relationships with other young people and the adults in the home.  We recognise that 

in order to best promote positive behaviour, it is important that all of the young 

person’s individual needs are met including the need to feel physically and mentally 

well, safe and secure and accepted and respected by others.  For this reason, W View 

is committed to ensuring that the quality of care that young people receive is of a high 

standard which helps to promote the best conditions for positive behaviour to develop.  

In order to achieve this, all of our care staff are suitably qualified, skilled and 

experienced in caring for disabled young people. 

 

 

Policy 

W View has a behaviour management policy which describes our approach to 

promoting positive behaviour and the measures of control, discipline and restraint that 

can be used in the home.  This has been developed in line with Nottingham City 

Council’s policy about behaviour management, sanctions and physical restraint. This 

behaviour management strategy is understood and applied at all times by staff and 

overseen by managers.  The staff team will help young people understand the policy 

in a way that is understandable for them. 
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Encouraging positive behaviour 

W View will take a proactive approach to behaviour management. Each young person 

has outcome targets which are created together with the young person to assist them 

in developing positive behaviour as they develop into young adults. 

The W View team acknowledge that when supporting disabled young people it is 

important to remember that behaviour is an important form of communication, 

especially for some young people who do not use speech.  In responding to behaviour 

that may challenge, the team regularly assess a young person’s behaviour in order to 

understand the reasons, motivations and triggers for it. In partnership with other 

important people around the young person, W View will then devise a plan that 

supports the young person to learn a more appropriate way of reacting to situations 

that they may find difficult so that we help to equip the young person with effective 

strategies that support their development and independence.  

Children’s wishes, feelings and behaviour will be discussed daily in a morning meeting 

at W View.  This will continue through staff handovers through the day to enable the 

team to deliver consistency in care and behaviour management. 

 

Sanctions and restraint 

To support a young person in learning more acceptable ways of behaving, W View 

can impose sanctions as a consequence for unacceptable behaviour.  Sanctions may 

be used in situations where staff feel that they will help a young person to learn more 

acceptable ways of behaving.  Our policy dictates that sanctions should be fair, 

understandable and reasonable in the circumstances.   

W View’s behaviour policy details what are acceptable and unacceptable sanctions.  

Any sanctions used must be clearly recorded, including the young person’s comments 

about the sanction and the effectiveness of the sanction. The management team has 

a regular overview of all sanctions and will offer reflection and feedback. 

 

Physical Intervention 

It is acknowledged that there will be occasions where physical intervention by 

residential care staff is both necessary and in the best interests of the young person. 

Whilst we believe that such intervention is required in specific situations it is the 

philosophy of W View to attempt all forms of de-escalation approaches in line with 

legal guidelines and techniques prior to any physical intervention.   



         

23 

 

 

The method of intervention that is used at W View at present is “Approach”. This is a 

nationally recognised method of intervention and one that is accredited to B.I.L.D, 

which is the organisation that the government has nominated to accredit all physical 

intervention methods.    

All staff will be trained in this approach with yearly refresher courses. 

Physical intervention will only be used where the young person is either: 

• Putting themselves at severe risk 

• Putting others at severe risk  

• Causing significant damage to property. 

Each young person will have a risk assessment that will clearly outline any potential 

risks and will indicate if physical intervention is required in particular situations. 

Any physical intervention must be “reasonable in the circumstances”. It must be the 

minimum necessary to deal with the harm that needs to be prevented. Throughout the 

intervention the young person’s dignity and presenting needs must be consistently 

considered. 

Staff will ensure that any measures of control or discipline or supportive holding are 

recorded and the child’s view sought in relation to this. The management team will 

regularly review incidents of challenging behaviour and examine issues that may 

emerge, so to enable the staff team to reflect and learn and inform their practice. 
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Leadership and Management  

Contact details of the Director and responsible individuals 

 

 

Information about the Manager structure and Staff 

 

 

W View is the responsibility of Nottingham City Council and is part of the 

Children and Adults Directorate Services.  

 

The Director of Safeguarding 

LOXLEY HOUSE 

STATION STREET 

NOTTINGHAM 

NG2 3NG  

 

 

Registered Manager of W VIEW is: YP 

 

 

 

The Homes Address is: 

 

W View 

Nottingham 

NG3  

 

 

  

Responsible Person 
LOXLEY HOUSE 
STATION STREET 
NOTTINGHAM 
NG2 3NG  
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Staff experience and qualifications 

The staff team is well qualified having a number of staff with professional social work 

qualifications at degree/masters level.  W View is committed to training all residential 

childcare staff to the required level 3 qualification.   All new staff are registered on the 

course within 6 months of appointment. 

The staff also have a range of qualifications, skills and experiences that they bring to 

the home. 

We have some staff that have specialised in specific areas, including autism, intensive 

interaction and education.  Many of the staff team have been in social care settings or 

special schools for extended periods of time. 

The staff team is diverse in respect of ethnicity, culture, age and gender in order to 

promote appropriate role models for the young people. 

 

 

 

Staffing- Qualifications and experience 

 

W View is the responsibility of Nottingham City Council and is part of the 

Children’s Services Department.   

The Responsible Individual KS qualified as a social worker in 1986, also achieving 

a B.A. degree at Trent Polytechnic in Applied Social Studies. She has an NVQ4 

in management and has worked within residential childcare since 1986. She 

gained promotion to Registered Manager in 2005; whilst in this position she 

worked with several staff teams in a number of homes and attained and 

maintained Good and Outstanding judgments from Ofsted. 

This high level of care continued when she moved on to her current role of Service 

Manager for Children’s Residential and Targeted Support team. K is extremely 

passionate about raising standards and expanding services for all children and 

young people within the service area for which she is responsible. 

Unit Manager of W VIEW is: YP 

 

Qualifications: NVQ 3 caring for children and young people and currently       

studying for Diploma 5 in Leadership and Management in Residential Childcare. 
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Experience:  Y has experience of working in the field of disability for over 20 

years and has also worked with children in care within the internal residential 

services. Y has worked at C Fields short breaks as a CRSCW since 2005.   Y 

was appointed to Assistant Manager in January 2017 and managed within the 

internal children in care homes until being appointed at W View as Assistant 

manager in 2020. Y was appointed to unit manager for W View in June 2021, 

acting up as manager from April 2021. 

 

 

 

Assistant Unit Manager: SE 

Start Date:               February 2018  

Qualifications:                  CASCHE Level’s 2 and 3 Diploma in Specialist 

Support for teaching and learning in schools.  

Experience:                      S has been working at W View as a casual worker for 

some time and is well known to the young people. 

Shelley’s has 11 years’ experience as a teaching 

assistant with children with disabilities and 

associated challenging behaviours and has 

specialised in working with children between the 

ages of 4 – 19 who have been diagnosed with 

Autistic Spectrum disorders. S also has many years 

of experience of working in a school camp at a 

residential centre. S is trained in intensive interaction 

and has a variety of specialist skills in working with 

disabled children. S has 3 years of CRSCW 

experience at W View and S was appointed to 

Assistant manager in May 2021.  

 

 

Business Support Officer:  HP (Casual contract 9 months)  

Start Date:                        6.12.21   

Qualifications:                  Bachelor of arts 08.2021 

                                           Abitur 07.2017   

Experience:                       H has a wealth of knowledge in IT as has worked 

previously as an IT support assistant. Having already 

worked many times within IT with various systems H 
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has acquired many transferable skills in that sector 

and therefore finds it easy to familiarise himself with 

new systems. 

 

CRSCW:     AA 

Start Date:     September 1995 

Qualifications:    NVQ3 Health and social Care.                                             

Experience: A is an experienced CRSCW who has worked with 

young people with disabilities for over 20 years both 

at C Fields and W View .Prior to working with 

children with learning disabilities, A had a career in 

the military and was a coach driver. 

 

CRSCW: JG 

Start Date: September 2019 

Qualifications:                  CASCHE Level’s 2 and 3 Diploma in Specialist     

Support for teaching and learning in schools. 

                                            

Experience: J has worked for one year as a residential worker in a 

private children’s home and 8 years’ experience as a 

teaching assistant with children with disabilities and 

associated challenging behaviours and has specialised 

in working with children between the ages of 4 – 19 who 

have been diagnosed with Autistic Spectrum disorders. 

J has worked with young people already placed at W 

View and who know her well. 

 

CRSCW; MT 

Start Date; September 2013 

Qualifications; NVQ3 Health and Social care with Adults, NVQ 3 

Health and social care with children and young 

people. 
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Experience;  M is an experienced residential worker who has 

worked with young people with learning difficulties 

since 2005, M was also a senior support worker 

during this time. Prior to working in this field M  was a 

care taker and plumber. 

 

CRSCW:             SP 

Start Date :                        November 2015 

Qualifications                   Qualification in Youth and community  

 

Experience: Prior to working at W View S worked as a night 

awake at C Fields for young people with disabilities 

for eight years. S has vast experience working with 

children and families.  S has previously worked in 

residential care with adults and has worked as a 

carer for many years. 

 

CRSCW:                RP   

Start date:                          September 2014 

Qualifications:   Diploma level 3 Children’s care and development, 

Degree in youth justice, Level 3 supporting young 

learners with autism  

Experience  R is an experienced worker who has worked with 

young people at the youth offending team as a 

volunteer for seven years and has many years’ 

experience as a teaching assistant.  

 

CRSCW:              JS  

Start date:                         November 2019 

Qualifications:   J has completed most of training regarded mandatory 

at W View in his previous role and has training in 

Makaton, Pecs and Autism Awareness. J has begun 

his Diploma 3 in Residential Childcare.  
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Experience J has had a number of years’ experience as a 

classroom assistant at Rosehill Special School and 

has a high level of experience in working with Autistic 

children with severe disabilities. This means that J is 

experienced in writing reports, risk assessments, 

reports, educational targets and care plans. J has 

also experience in implementing behaviour plans and 

de-escalation techniques. J has begun his Diploma 3 

in Residential Childcare October 2021.  

 

 

CRSCW:                             TN (TJ) 

Start date:     September 2015 

Qualifications: Teaching Degree, Diploma 3 in Residential Childcare 

Experience: TJ is a qualified teacher and has gained a wealth of 

child care experience prior to working at W View. TJ 

has experience in working in a mental health setting 

and has worked previously with children who have 

both learning and physical disabilities at Caudwell 

House, Nottinghamshire. TJ has 7 years’ experience 

of working with children in a residential setting. 

 

CRSCW:                              WM  

Start date:                          May 2020 

Qualifications:   Diploma 3 in Residential Childcare. NVQ 2 in Health 

Care. 

Experience:                       W had been a regular casual worker at W View for 2 

years before becoming a regular night care assistant 

since August 2018. The Previous 9 years, W had 

worked in hospitals and residential homes bringing 

experience of working with both children and adults. 

Welcome also brings the knowledge of supporting in 

the mainstream sector.  

CRSCW:                            TB  

Start Date:                        March 2020 
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  Qualifications:                   Health and Social Care children and young peoples       

settings Level 1,  

Experience:                      T has worked in the care profession for 20 years 

working with both children and older people with 

disabilities. T has been a one to one carer as well as 

working in a residential care home. T has a wide 

range of experience with people who have both 

learning and physical disabilities. T has specialist 

experience with Autistic young people. Previous 

Casual worker at W View provides consistency for 

the young people. T has begun her Diploma 3 in 

Residential Childcare October 2021.                                

 

CRSCW; S-AC  

Start Date; March 2020 

Qualifications .                 Level 3 in Childminding Practice. Level 2 in Play 

work.  

Experience; S-A has 13 years’ experience working in a special 

school for children with Autism. S-A has experience 

of supporting children 4-18+ who have learning 

disabilities and associated challenging behaviours. S-

A has experience in play and child development. 

Previous Casual worker at W View provides 

consistency for the young people. S-A has begun her 

Diploma 3 in Residential Childcare October 2021. 

 

CRSCW; CM 

Start Date; July 2020 

Qualifications.                 Geography Degree 

 

Experience; C has been working in health and social care for 4 

years which includes adult care, link working disabled 

children, casual work in a short breaks centre and 

working as a classroom assistant in special 

educational needs. C has also been engaged in 

casual work at W View supporting in exceptional 
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circumstances. C has begun her Diploma 3 in 

Residential Childcare October 2021.  

 

CRSCW:                            LC  

Start Date:                         March 2021 

Qualifications:   GCSE’s 5 grade C, 1 grade B. 

Experience:                       L has gained experience through her commitment to 

casual work at W View and is well known to the 

current staff team and young people. L has 

experience of working as a care assistant with adults 

with disabilities and dementia. L had wanted to work 

with children and through casual work knows our 

children and staff team. L has moved onto a 

permanent contract in November 21.  L has begun 

her Diploma Level 3. 

CRSCW:                            AT  

Start Date:                         March 2021 

Qualifications:   Personal Trainer, Food Hygiene. 

Experience:                       A has gained experience of disabled children by 

working for many years as a mid-day supervisor at a 

school who have a high ratio of disabled and 

disadvantaged children. A has experience of working 

with children of all cultures. A also has experience of 

caring for a disabled child within her own family. A 

has gained experience through her commitment to 

casual work at W View and is well known to the 

current staff team and young people. A’s training and 

understanding of fitness and exercise adds to young 

people’s health care needs. A has moved onto a 

permanent contract in November 21. A has begun 

her Diploma Level. 

Night Care Assistant:       AJ  

Start date:                          May 2020 

Qualifications:   NCFE in Childminding, ONC level one play worker 

course. A has begun her Diploma 3 in Residential 
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child care and is still studying an English language 

support course. 

Experience:                       A had previously been a casual Night Care Assistant 

at W View for the last two years. A had previously 

been a child minder and care assistant for children 

and adults. A has supported as an interpreter for 

previous residents and her very calm and friendly 

approach supports a loving and caring environment 

for the young people at night time, especially children 

who find it difficult to settle. 

Night Care Assistant:       GO   

Start date:                          March 2022 

Qualifications:                  Diploma 3 in Residential Childcare. 

Experience:  G transferred to W View in March 22 from C Fields 

where she worked as a night care assistant since 

2018. G has lots of experience working with young 

people with disabilities, autism and additional 

learning difficulties. G takes great pride in her work 

and enjoys working in a caring environment. 
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Staffing and Management Structure 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Registered Provider  

Nottingham City Council  

Loxley House 

Station Street 

Nottingham 

NG2 3NG 

 

Corporate Director 

Nottingham City Council 

Loxley House 

 

 

Director Safeguarding 

Nottingham City Council 

Loxley House 

 

 

 

Head of Service 

Nottingham City Council 

Loxley House 

 

 

Responsible Individual 

Service Manager 

Nottingham City Council 

Loxley House 

 

 

 

Registered Manager 

YP 

Nottingham City Council 

W VIEW 

NG3 
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Staffing Levels  

It is the policy of W View to ensure that staffing levels are sufficient with staff suitably 

experienced to ensure that the needs of the young people are met. During the day 

there will be a minimum of 3 staff on duty to 3 young people. This may increase 

dependent on the needs of individuals. There will be occasions where levels will be 

reduced if there are smaller groups in residence. Shifts will cover the period of 7.00am 

to 10.00pm 

During the night time hours 10.00pm to 7.00am there will always be 2 available staff 

this will be 1 waking night staff and 1 CRSCW sleeping in. 

There will be an experienced worker shift leading they will have a minimum of 1 years’ 

experience and have completed induction and a probationary period successfully and 

undertaken the in unit training on shift leading.  In the event of staff absence we have 

a bank of casual staff that we use on a regular basis.  

 

Arrangements for calling Senior Staff Support.  

There is an on call system where there will be a designated manager on call.  The on 

call manager will provide telephone support.  

In addition to this there will be an on call service manager and the emergency duty 

team who operate out of office hours.  

 

Arrangements for Staff Supervision, Training and Development 

Induction of Staff 

 

Induction 

Each new member of staff will be subject to a probationary period of three months to 

ensure that they are suited to the nature of employment and will receive a period of 

structured induction.  Induction should be considered an on-going process, where 

workers understand and are clear about their professional role and place within the 

organisation.  All new workers will be enrolled onto a Diploma level 3 after the first 

year of employment, and will be required to be enrolled on a qualification in residential 

childcare. 
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Supervision 

All staff have formal supervision with a manager on a regular basis. These meetings 

will last for approximately 1hour. The supervision meetings will cover a range of issue 

that will include  

 

• Case discussions and key working  

• Performance management  

• Work related issues 

• Training and development 

• Reflections on practice. 

 

Casual staff are supervised throughout the year and this may be by an experienced 

member of the team which is overseen by a manager.  The frequency of this 

supervision will depend on the regularity and pattern of the casual staff’s work.  

Supervision is considered to be integral to the working life of the home, it should 

enable staff to discuss constructively their own reactions and responses to issues and 

challenges faced.  It provides a forum where feedback can be given and received.  

This can relate to several key areas including issues of competence and 

developmental needs, managing concerning behaviour’s, the role of key-working, etc.    

 

Team meetings 

Staff meetings at W View are held fortnightly on Tuesdays\ Thursdays12.00- 2.00 pm.  

All care staff must attend if on duty and contribute to the agenda.  At the end of every 

meeting there will be a brief update by key worker’s on their key child, addressing 

issues such as present plans and programmes, young people’s behaviour, strategies, 

etc. 
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Training and development 

Training requirements will be identified within the supervision process and though 

appraisals. The purpose of training is to ensure that all employees have the skills and 

knowledge to do their job effectively now and in the future. Training will therefore be 

focused on staff developing the skills and qualifications necessary to operate 

effectively within their role. 

Training needs will be identified annually in the production of the Personal Appraisal.  

Performance Appraisals should reflect any gaps in skills and knowledge, and identifies 

areas for further growth. 

 

Training requirements  

 

MANDATORY  

Physical Intervention  yearly 

Safeguarding 3 yearly 

Manual Handling No expiry 

Fire Awareness 2 yearly 

Emergency first aid at work 3 yearly 

Health and Safety/Coshh No expiry 

Basic food hygiene 3 yearly 

Medication yearly 

Diploma Level 3 in Residential 

Childcare 

Need to be registered on the course 

after the first year of employment. 

NON MANADTORY BUT 

DESIRABLE 

 

Child Development   

Safeguarding Disabled Children  

Participation: Involving Children and 

Young people in Assessments,  
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Attachment  

Behaviour management  

Autism  Awareness  

 

 

Mix of staff and appropriate role models 

 

We have a wide age range within the staff team ranging from 21 years to 60 this helps 

provides both energy and maturity and an age range that reflects family in a 

generational context.  

The mix of gender, racial and cultural diversity also reflects wider society and 

represents a positive mix of role models for all the young people that access W View. 

 

Care Planning 

 

Criteria for admission 

 

In order for a young person to be admitted to W View they must have a substantive 

and permanent disability and will meet the thresholds of the Children’s Health and 

Disability service 

All placements will be subject to a Children’s Looked After Review in order to 

determine if the placement at W View is meeting the required needs of the individual. 

The young person will be of school age, 10-19 years and in full time education.  

Exceptions are only made to this for the purpose of transition with agreement from 

Ofsted. Children attending W View during term time will be expected to attend school. 

The application of a placement at W View will then need to be agreed by the 

registered manager at W View in order to determine the suitability and compatibility of 

the placement taking into account the safety of other young people already 

accommodated at W View. 
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Admissions Process 

It is acknowledged that a young person moving into residential care is a significant 

change in the life of the young person, as well as their family. The process of 

admission will be undertaken thoroughly and sensitively and will be an on-going 

process 

All admissions to W View are planned. Prior to admission the registered manger will 

request a placement referral form and a risk assessment for the young person. This 

information and discussions with the social worker will be used to complete a 

‘matching toolkit’ and a group risk assessment.  The final decision will then lie with the 

registered manager after careful consideration.  The Resisted manager can with good 

cause refuse to take a placement if it is felt that the placement would cause risk to 

other young people already in placement.   

Prior to the young person being admitted to W View, key workers will be identified.  

The key worker’s role will be to liaise with the family/carers and professionals involved 

with the young person  in order to gather as much information about the young person 

as possible and to give information to the family about the service W View offers and 

to answer any questions or queries they may have.  

The process of introductions will be arranged, according to individual need.  The 

young person and family if appropriate would be invited to W View to look round, meet 

staff, and short visits. Young people will be given the opportunity to pick colours of 

their bedroom, linen and pictures. 

All young people at W View will have an individual care plan which will detail the long 

term plan for the young person. The key work team will devise the Residential Action 

Plan (RAP), which details how the young person is to be supported.  These are 

formulated in a person centred way with the input of the young person, parents, carers 

and relevant people from health, education and social care.   

All discharges from W View should be as planned as possible, the exception being if a 

young person needed moving due to safeguarding issue. W View will support young 

people with moving on in a planned and supportive way. 

 

Emergency Admissions 

Only under extreme circumstances will consideration be given to admitting a young 

person (who must meet the eligibility criteria) on an emergency basis – this placement 

will last no longer than 28 days and only one emergency placement will be admitted at 

any one time unless it is a sibling group. Careful consideration will be given as to the 

impact this will have on the existing group. The service Manager and Registered 

manager will jointly make the decision as to if the emergency placement will take 
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place.  The existing group of children will be the prime consideration and all aspects of 

the mix of group and individual needs will be assessed prior to any placement.    

It will be expected that a clear and detailed plan of moving on will be in place. 
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Coronavirus – Covid-19 

In order to keep staff and young people safe in light of Covid 19 the following 

actions have been taken or are being considered: 

 Where W View may require additional staff, this will be covered by staff from 
supporting internal services, staff from the home, casual staff workers or by the 
managers. 

 We are have returned to some face to face training. In small bubble groups. 
Other training is being completed on-line or virtually. 

 Our Regulation 44 visits are being completed by virtual or face to face with 
supporting evidencing documents being sent via email. 

 We are continuing with our recruitment where interviews will take place in a 
Covid-19 secure environment. 

 Social workers and Reviewing officers are speaking to children in the homes by 
face to face visiting, virtually or by phone. 

 All Visitors to the home are requested to take a Lateral Flow Test and complete 
a Covid-19 checklist and have their temperature taken before coming into the 
home. They are also requested to wear a mask if possible. 

 Children and young people are having contact with family and friends. 
 We are following Government and Council protocol in keeping our children and 

staff safe with regards to the virus and keeping up to date with the latest 
guidance. 

 Individual action plans are in place for the children and young people for 
suspected or confirmed cases of Covid-19. 

 Risk assessments are in place for the staff team and running of the home. 
 Where staff are in a vulnerable or shielded group, they have risk assessments 

in place. 

 


