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Registered Provider 
Nottingham City Council 

Loxley House 
Station Street 
Nottingham 
NG2 3NG 

Head of Service 
 

Nottingham City Council 
Loxley House 

 

Service Manager/Responsible Individual 
 

Nottingham City Council 
Loxley House 

Manager 
SS 

VA 

Assistant Manager  
SM 
VA 

 

 

Children’s Residential Social Care Workers 
AA-A     BS (0.5)   
MC  MW 
CF           JS 
EG      CS (0.5)  
WK             CW 
DM               VP 
TM           MP 
WS           

 
 

Night Care Assistant 

EP 
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Response to Covid 19  
 
In order to keep staff and young people safe in light of Covid 19 the following actions have been taken or 
are being considered: 
 
• On a risk-assessed basis VA may have one 'sleep-in' staff instead of one sleep-in and a waking night. 
This will be individually managed by the Home Manager and Responsible Individual to ensure that the 
strategy does not impact the safety or well-being of the children in placement.  
 
• We have ceased all training other than for new starters that join the organisation - where deemed 
urgent this will be done on-line/ virtual where possible. 
 
• Our Regulation 44 visits are now being completed by virtual means/telephone/WhatsApp and email. 
 
• We are continuing with our recruitment where interviews will take place virtually until further notice 
with regards to the coronavirus. 
 
• Social workers and Reviewing officers are speaking to children in the homes virtually or by phone. 
 
• All Visitors to the home have been requested not to visit until further notice in order to reduce the 
amount of people coming into the home and the potential for spreading the virus. 
 
• Children and young people are being asked/strongly advised not to visit family members and friends 
till such time as the Government advises that it is safe to do so. 
 
• We are following Government and Council advice in keeping our children and staff safe with regards 
to the virus and keeping up with daily and weekly updates. 
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VA Statement of Purpose 

VA is the central base of the Nottingham City Council Semi-Independence Provision, from which five further 
Satellite homes are managed: 

 C  Street 

 AR 

 SR 

 BM Road 

 MD 

Each of the properties have their own distinct aims and objectives which are detailed separately. 

VA is a semi independence project that has an overarching aim to support young people between the ages 
of 16.5 -18 years old, who are or have previously been ‘looked after’ by Nottingham City Council (NCC), to 
develop skills for independent living. We also support U.A.S.C. (unaccompanied asylum seeking Children) 
whilst they are awaiting their Asylum appeal for Indefinite Leave of Stay. 

We aim to prepare each young person with the skills to cope economically, practically, socially and support 
the development of emotional resilience.  

The project is run by an experienced and diverse staff team, this comprises of: 

 Manager – SS 

 Assistant Unit Manager – SM 

 13 Children’s Residential Social Care Worker Posts 

 One Night Care Assistant  

VA also has an office that can be used by a Personal Advisor (PA) from the Leaving Care Team. 

VA aims to provide each young person with the opportunity to explore independence within a supported 
environment, where they can develop and learn or re-learn some of the skills which are needed in order for 
them to live independently.  

We recognise that each young person has very unique, individual and specific needs and aim to respond to 
these through the provision of a quality and equal service; this will be provided by skilled support workers 
who have the knowledge and experience to teach young people the appropriate skills.  

Each young person has a named worker, who is responsible for overseeing the needs of that individual 
young person. They ensure that the young people have a tailor made semi-independence support package 
which is produced in consultation with the young person, their social worker and that is incorporated in their 
Pathway Plan.  

Life skill development reflects areas for development as defined by the NCC life skill programme, and are 
recorded on NCC’s Liquid Logic system, incorporating values and guidelines from Volume 3 - Children Act 
1989: ‘planning transition to adulthood for care leavers’. We also forward plan to adhere to the ‘Care 
Leavers Charter’. 

VA provides eight individual self-contained bedsits for young people between the ages of 16.5 -18 years. All 
bedsits have an open plan living space comprising of a kitchen area and sleeping area. 5 bedsits have en-
suite facilities, 2 bedsits have a shared provision and one bedsit has a separate private bathroom. Each room 
has approved safety locks fitted to which each young person will have their own key and young people are 
encouraged to personalise their rooms. No rooms will ever be shared or have multiple occupancy. 

Young people will have the advantage of shared access to a laundry area fitted with 2 washing machines 
and a tumble dryer; access to a unit laptop that connects to wireless internet and also have access to a bath 
in a locked but communal bathroom. 

Although the property’s address is VA, it is mainly accessed via HR, which is a short bus ride away from 
the city centre and within walking distance of the town center and other local amenities including a local 
college. 



5 
 

Building Checks and Health and Safety 

The interior and exterior of the home are maintained to a good state of structural and decorative repair. 
Damage is repaired promptly and any major repairs are reported immediately to the appropriate agency. The 
garden area of the main building is mainly lawn with shrub borders and a decking area with seating. 

All staff receive relevant health and safety training. 

Use of CCTV 

CCTV has been installed to ensure the safety of the young people within the building. It is constant CCTV 
video recording, which is placed at various points of the building and staff regularly monitor the cameras. 
The CCTV is part of the premises security measures. There are twelve cameras around the building 
located to cover the following areas: 

 Rear porch – cellar and computer rooms 

 Main hallway  

 Second floor hallway within building 

 Third floor hallway within building 

 Office door 

 Side of the building  

 Front garden 

 Front pathway 

 Front courtyard  

 Main building front door 

 Courtyard area 

 Outside of the outreach room 
 

The CCTV coverage is within public access areas only and is not intrusive of private areas such as the 
young people’s living accommodation and ensures privacy is maintained. There are signs around the 
building informing residents and visitors that the cameras are recording and monitored. 

The purposes of the cameras are for the safety of the young people, their possessions and the premises. 
We aim to comply with all relevant legislation and the Data Protection Act in relation to the use of the CCTV 
equipment.  

These recordings are available for police investigations should it be required for evidence purposes.  

Fire Procedures 

Each bedsit is fitted with a fire door and frame, smoke and heat detectors, a fire bell and light. Fire blankets 
are located within each kitchen area and the building has emergency lighting throughout and ample fire exits. 

A comprehensive fire risk assessment is in place and weekly fire tests are undertaken to ensure the safety 
of young people and their visitors. All residents are given a demonstration of fire safety procedures and use 
of fire blanket, and are issued with a certificate by a trained fire warden. 

Annual gas and electrical testing (PAT testing) is carried out by professionals and certificates are held as 
appropriate. 

Building checks are undertaken on a monthly basis and include legionella checks and audits of the bedrooms 
and furnishings. 

Staff retain the right to enter the bedsits at any time in order to address any health and safety concerns or 
other safeguarding issues. 
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Admission Process 

A young person must be prepared to live within the boundaries as stipulated in the license agreement.   

Referrals from social workers will be taken and discussed by the Managers and Service Manager.  

Prior to admission it is a requirement that each young person has a current Pathway Plan, Placement Referral 
and an up to date Risk Assessment. The Social Worker will also ensure that the young person’s weekly living 
allowance has been processed in time for their admission. 

A meeting will be held between the young person, Social Worker, a manager and a residential support worker 
from VA to discuss the support package and what this will entail.  

At this meeting, young people are required to read and agree to the license agreement to ensure they fully 
understand the ground rules and warning / eviction process. Young people will be required to sign this 
agreement. 

Support packages will be reviewed on a monthly basis or as and when necessary; and case discussion will 
take place on a bi monthly basis or as and when necessary. 

Any contact/sessions will be recorded and saved to the young person’s file on VAs’ internal system and on 
Liquid Logic. 
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Ground Rules 

FAILURE TO ADHERE TO GROUND RULES COULD RESULT IN TRIGGERING THE WARNING 
SYSTEM AND / OR IMMEDIATE EVICTION 

 No illegal activities on the premises – this includes drugs, under age alcohol, theft, violent and / or 
threatening behavior. 

 No overnight guests 

 Young people will pay a service charge of £12 per week; this is deducted from their weekly living 
allowance. If a young person is residing at VA after their 18th birthday – they are required to pay the 
£12 service charge from their benefits/wages. 

 Overnight stays away from VA will be considered on an individual basis, however failure to fully 
utilise the bed will be discussed within the team, managers and service managers and could result 
in withdrawal of services / warning system procedures being implemented 

 Young people are to be considerate of the neighbors at all times; for example to be aware of noise 
levels, excessive visitors, and proper disposal of rubbish. 

 Visitors to the house are the responsibility of the young person. Visitors are required to leave by 
11.00pm and are expected to abide by the rules of the project. Staff reserve the right to ask visitors 
for ID prior to entering the premises. 

 Young people are expected to treat each other, visitors and staff with respect at all times. 

 Young people have the opportunity to be involved in residents meetings to put forward ideas and 
thoughts about living at VA. 

 Young people are expected to take responsibility for their own keys. A replacement charge for keys 
will be applicable should they be lost. 

 Staff may be required to access any bedsit to ensure the health and safety of the building and 
residents. 

 Young people will take responsibility for the safe storage and administration of any medication they 
are prescribed. 
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COMPLAINTS 

 

The young people at VA are aware that if they want to complain about any issues affecting them at the 
home, they can request a ‘Complaints Form’ from the office and a member of staff will support them should 
this be necessary. This would then be passed on to the Manager in order to resolve the matter at hand.  All 
complaints are dealt with in a timely manner, and the young people are informed of the outcome at all 
times. 
If either the young person, or parent, felt that there was a need for a more independent view towards a 
complaint, there are several agencies they can use to obtain this or they may make a direct complaint to 
the Assistant Director, or Complaints Department, for which pre-paid postage forms are available on 
request:- 
Ofsted 
Piccadilly Gate                                       Tel: 0300 123 1231 
Store Street 
Manchester 
M1 2WD 
 
The Children’s Society (Advocacy) 
Tel: 0808 9019488                              advocacy@childrenssociety.org.uk 
 
 

Rachel De Souza, Children’s Commissioner 
The Office of the Children’s Commissioner 
Sanctuary Buildings 
20 Great Smith Street 
London 
SW1P 3BT                                          Tel: 0800 528 0731  
 
Official website: www.childrenscommissioner.co.uk   
 
Child Line East Midlands & East Anglia Child line 
1c Brook Street                                  NSPCC Weston House 
Nottingham               42 Curtain Road 
NG1 1DY                                                            London 
Tel: 0870 336 2955               EC2A 3NH 
       Tel: 0800 1111 
                                 
 Official website: www.childline.org.uk 

 

  

http://www.childrenscommissioner.co.uk/
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Warning System 

 

VA reserve the right to implement the following warning system, as detailed in the license agreement, if 
young people fail to adhere to the house rules. 

 

 

 

VERBAL WARNING. 

| 

| 

| 

WRITTEN WARNING. 

| 

| 

| 

SECOND WRITTEN WARNING 

| 

| 

| 

FINAL WRITTEN WARNING.  

| 

| 

| 

NOTICE TO LEAVE PROPERTY WITHIN 28 DAYS. 

 

 

Please note that in the case of a serious incident of nuisance, disruptive, violent behaviour or harassment, 
VA reserve the right to implement an immediate notice to leave the premises and ask Young People to 
leave immediately. In these extreme cases young people will be supported to identify alternative 
accommodation.  


