YOUR GUIDE
TO
M Street
June 2021

Contents
Welcome to M Street

1) Who are we?
2) Our Aims & what we do
3) Your Key team
4) Action plans
5-6) Routines and visiting hours
7) Laundry
7) Pocket Money
8) Your Health
8) Personal Hygiene
9) Rules and Boundaries of behaviour
10) Bullying
10)Smoking Policy
11) Young People’s meetings
12)Physical intervention
13– 14)Complaints Procedure and advocacy
15 )Absence Procedure
16) Room search
17) Fire Alarm Procedures
18) Accessing your file.
19) Advocacy—The Children’s Society

.

Welcome to M Street!!
This booklet will help you to understand about the day to day running of your
new home.
It will provide you will information about who will look after you and what to
expect from your carers.
Whilst living at M Street you will be given the opportunity to develop skills
and abilities with the help and support of staff.
If there is anything you do not understand just ask any of the staff who are
here to help you.

There is another booklet called The Statement of Purpose which talks
about how we plan to care for you and how we plan to do this. It gives
you further information about the staff team. If you would like a copy
of this just ask a member of staff.

M Street is a Nottingham City Council Children's Home. It is a residential, multi-cultural community with easy access to all local amenities.
We are a ‘Children’s Community Home’.
Our Home provides accommodation for 2 young people aged between 12 &
18 who for various reasons cannot live with their family and who come
from the within the City of Nottingham.
The home offers a caring, modern and homely setting for young people
looked after by the Local Authority Children and Family Services.
These are the people who will look after you:
ER– Registered Manager
PC— Assistant Manager
JM— CRSCW
CK—CRSCW
S N-CRSCW
TB-CRSCW
CAP-CRSCW
PI—CRSCW
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OUR AIMS
Our aim is that you leave M Street at the end of your time here with the necessary skills to go on to enjoy life in the
community with family or independent living - (your age will be considered).
The Staff Team will do all that they can to support and guide you in finding a
place to live that can provide everything you need for your future and where
you will be happy.
To help achieve these aims we provide








Specialist services that can be brought in to meet individual needs.
Detailed assessments on individual needs, together with opportunities to
take part in agreeing personal targets and be involved in preparing and reviewing plans to meet those targets.
An assurance that each young person gains maximum benefit from their
stay at M Street.
A complaints procedure.
A commitment to partnership with families, carers, field
social workers and other agencies.

Confidentiality
All information about you will be handled privately and carefully. Anything
you tell staff will be
handled in a sensitive way.
*All the staff here at Me Street
hope you get the most out of all the
support on offer whilst you are living
here so that you can move on
successfully into a family or independent living, dependant on age and
care plan
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Your Key team
4 people will make up your Key Team. This will include a Case
Manager and 3 Key Workers.
Most Importantly they will look after your interests and your every day
needs. They will talk to schools, parents and other
people on your behalf. They will attend meetings for you and even if you
are not there yourself, they will tell you exactly what happened at the
meeting.
You will have regular key sessions with key workers in or out of the home,
these sessions will allow you time to work on things you would like to and
talk about any personal things.
A worker will discuss your care plans with you and help you if you want to
attend any meetings. They will always be ready to help you and will ensure
that you have the correct clothes, toiletries and that your personal needs
are being met
.

3

ACTION PLANS
When you become a resident at M Street an Action Plan will be
written to make sure that all the things you need are being
provided, you will be able to read this.
Staff will be in touch with other members of staff in the Home and
also at your school/college/work.
The plan will ensure that you maintain family contact, keep up with
doctor’s appointments and other stuff to do with your health and
that you get activities and stay involved with outside interests and
clubs you may be part of.
While you live at M Street you will learn independence skills and
take part in an independence programme using a workbook. The
sessions will include things like learning how to cook, how to stay
healthy and how to manage money. These sessions will change depending on how old you are and the skills that you already have or
need to learn.
You can always talk to any worker about any part of your plan and
you will have ample opportunity to discuss this and any other matters in as mentioned before.
.
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ROUTINES
We have various rules and routines for young people of different
ages.

Mealtimes: Whilst living at M Street we will try work towards your normal
eating patterns. We will encourage you to eat a balanced and
nutritious diet.
We realise that this may change from time-to-time. However
these times will reflect your daily routines i.e. school/college
attendance employment etc.…
We will not encourage poor eating patterns and will jointly decide and identify times to prepare and eat with you on a daily
basis.

MORNING ROUTINES - SCHOOL DAYS
If needed, you will be given a morning call. The time of this
will be personalised to yourself taking into consideration the
amount of time you will need to get you ready and set for the
day ahead.
The time of these wake up calls will be jointly decided between
you and members of staff on shift. You will then be called at
intervals until you get up.
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EVENING ROUTINE
We understand that when it comes to settling for the evening, you
may have your own preferred routine. However we request that this be
completed by a reasonable time.
These times are GUIDELINES only and may vary for
each Individual .
Supper from 8:00PM- 10:00PM
BEDTIMES:
12 YEARS OLD
8.30PM
13 YEARS OLD
9.30 PM
14 YEARS OLD
9.45 PM
15 YEARS OLD
10.00 PM
16 YEARS OLD
10.30 PM
17 YEARS OLD
11.00 PM V
VISITORS TO THE HOME

The home welcomes young peoples friends and
family to the home if it is safe to do so. Family
can visit if this ok with your social worker and arranged with staff on duty. Staff may need to supervise the visit.Family and friends will be expected to bring ID with them on their first visit .
Unless it is prearranged with staff no more than
two people can visit at a time. The visitors are
expected to remain downstairs during the visit
and if they act in a rude or antisocial way, staff
will have to ask them to leave and they be unable
to visit again.
VISITING TIMES

During term time (Monday to Friday) 3.30pm—8pm
During term time (Saturday to Sunday) 10am—8pm
During school holiday's (Monday—Sunday) 10am—8pm
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LAUNDRY
You should have a basket in your bedroom
to put your dirty washing in.
You are expected to do your own washing,
drying and ironing (depending on age, expe
rience and ability).
You may not like the idea of doing laundry but it is a good thing to
learn how to do and will help you feel more
independent once you are confident

POCKET MONEY
Pocket monies are based on your age and given on a weekend after you have tidied your room and completed a job
round the home.
12 years £4.40
13 years £4.75
14 years £5.10
15 years £5.45
16 years £5.85
Enhanced rate after finished year 11 will be £16.15 although a bond
saving scheme of £5 per week starts and you will receive £11.15.
BUT!!… if you cause damage within the building, set off fire alarms
and/or fire extinguishers or misspend other money, this may be deducted from your pocket money and leave you with less than you might
otherwise have
received.

Enhanced
rate after
you have
finished
year 11 will
be £16.15
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HEALTH
The staff at the Home will always be available to take you to see a
doctor, an optician or a dentist or to attend hospital appointments.
You may want to carry on seeing the same doctor and staff will try to
make this possible but some times it cannot be done.
This is because you may be out of the catchment area for your doctor.
You will be given a full health check-up very soon after becoming a resident and staff will organise vital visits to clinics and hospitals with
your parents, Social Worker or other agencies so you do not need to
worry about missing any appointments.
It is YOUR responsibility to ensure your own personal hygiene. Soap,
shampoo, towels and other toiletries will be purchased for you as and
when you need them..
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RULES AND BOUNDARIES OF
BEHAVIOUR
Whilst you are with us at M Street we expect a certain
level of behaviour.
We expect that you behave positively and respectfully towards others and
staff.
We do not expect:







Physical or threatening behaviour—towards other residents OR to staff
Verbal Abuse
Theft or damage to property of residents or staff.
Racist ,sexist ,homophobic or any other form of discriminatory language
or behaviour
Do not play with matches or lighters.
M Street does not expect any use of drugs or alcohol in the home or on
the premises.

9

Smoking
You are not allowed to smoke in your house. This is because of the increased
risks involved with fire and new laws and regulations made by the government
to discourage smoking and protect your health and that of non-smokers.
We are here to encourage and support you if you want to stop and we will put
you in touch with agencies that offer advice and guidance if you want to stop.

BULLYING
There is a local and national agreement regarding
harassment and intimidation in any form and it is taken very seriously at M
Street bullying is NOT
tolerated. It can lead to extreme sanctions and as a final consequence, police
intervention where necessary.
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Young people’s meeting
There will be meetings with other residents and staff, which will take
place once a fortnight during the evening.
This will be your opportunity to discuss anything that is important to
you, changes that you would like to see or problems that have occurred.
Notes of the meeting will be kept so that a check can be made to ensure that things promised or agreed have actually been done.
You can request topics and information to be presented at the meetings. Just ask a key worker!
*The use of foul language is NOT acceptable and will be challenged, especially if it is racist, sexist or homophobic.
.
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PHYSICAL INTERVENTION
Staff at M Street are always kind considerate and
'child orientated.' This means they care for you as much as
possible and give you every possible courtesy and respect.
Sometimes, there may be occasions when staff need to take
certain actions to stop you harming yourself or others and
this means they may have to restrain you.
Staff do not like doing this as it is stressful to both YOU
and to them. All staff are fully trained in restraint
procedures and we hope it does not need to happen. Our
Physical intervention Policy follows strict guidelines and is accepted
under current Nottingham City Council Policy and Procedure.

WIFI

M Street has WIFI with parental blocks on it, to access it we want to
make sure that you are safe when using it. We want to do sessions with
you about internet safety and we would occasionally check what you are
doing when accessing it. We also have the right to switch it off if we
had concerns about your safety.

12

COMPLAINTS PROCEDURE.
Step 1:
If you have any complaints because we have not done something very well
OR some-one has done something you feel is out of order, tell us so we
can put it right.
There are steps you should take:Talk to your keyworker or a member of staff you feel comfortable with,
who will do all they can to help you resolve the issue. If you don’t feel you
can talk about it yourself you can get someone else to do it for you.
Step 2:
The member of staff you speak to will make sure that the
complaint is recorded on a Complaint Form. This ensures that it is dealt
with properly and is not forgotten. You will receive feedback about how
your complaint is being resolved. You will be told verbally.
Still not happy? The person you spoke to will now pass the
complaint onto a manager or a senior member of staff and it is up to them
to arrange for someone else to deal you’re your complaint and this should
take no longer than 10 days.
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If you feel your complaint is very serious or is about how staff or others are
behaving you may not want to talk to any of them. In this case you can ask to
speak to the Service Manager for Children’s Residential Services who is responsible for M Street. TEL: 0115 9155500 .
If you want to speak to someone else there are other special numbers you can
ring for advice.
The Children’s Society (Advocacy) :Tel: 0808 9019488
Child Line. Tel 0800 1111
Independent Reviewing Officers. 0115 98764740
Step 3:
If step 2 did not work for you and you are not satisfied, your complaint will
be put on a register. Once this is done someone independent will come and
look into why you are making the complaint.
They will need to talk to you, read all the records and talk to other staff and
people involved
They will meet with the Service Manager to write a report about their findings and then decide what should be done.
Once a decision is made they will meet with you and explain how it will be
dealt with.
Step 4:
Still not happy?
Time to contact OFSTED: Tel: 0300 1231231
Or write to them at—Piccadilly Gate
Stone Street
Manchester, M1 2WD
You can ask them for an independent review to look at your complaint.
After that, the Director of Child Care Services will be asked to decide what
should be done.
For other support and advice you can contact
The Office of Children's Commission. The children’s commissioner is Anne
Longfield
FREEPHONE: 08005280731.
Email: www.children’scommissioner.co.uk
Or visit the website: Your Rights To Say
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MISSING PROCEDURES
If you leave the home we will encourage you to tell us where
you are going so we will know you will be safe. The home will
keep in contact with you regularly and if we cannot speak to
you we may contact any family or friends.
If you go without permission or without telling on member of
staff, or fail to return at an agreed time, the Police will be
called and your social worker or person with parental responsibility will be informed.
On your return you will be made welcome &
your key worker will talk with about why you have been
missing to prevent it from happening again. You will be given
a phone so we can keep in contact with you.

.
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Room Search
This is guidance on something we hope we never have to do but it is up
to you. There are certain times when staff – or police in extreme cases – may be required to search your room or possessions.
The reasons will always be explained to you and it will only be carried
out on ‘clear grounds’ which are as follows –

If staff suspect that you …

Are using or storing Class ‘A’ , ‘B’ or ‘C,’ drugs or ‘legal highs’ on
the premises.

Have objects hidden in your room that could potentially be used
as weapons.

Have objects in your room that could present a danger to yourself and others.

Have alcohol in your room.

Are hiding another resident or a member of the public in your
room after the agreed time for them to leave.

Age inappropriate materials .
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FIRE ALARM
PROCEDURES.
Fire alarms are tested each week but you will be told when this is going to
happen.
If you hear the alarm and it is not a test you MUST:
Leave the building by the nearest available route
Report to the ASSEMBLY POINT which is outside the front door and across
the road.
Do not collect personal belongings
Do not go back into the building until staff say it is safe to do so.
You will also do a short Fire Safety Course induction on admission to the home.
**Malicious and hoax calls cost money and may cost lives whilst the emergency
services are attending to us instead of a genuine fire or accident.
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Access To Your
Files.
The staff that looks after you will write about you during the
time you live with us, some of this information will be shared
with other people involved in your care. These will be times
when staff will write about you:

Key worker sessions – Staff will record what activity or
things you have talked about, this will help you to see
your progress over time.

Review meetings – reports will be written about you and
shared in meetings, this will be read through with you
and your comments will be added.

Daily records will be written by staff, this information in
based on fact and observation.

CCTV
Your home is a safe place for
you and another young person.
There is CCTV set up outside
of the house for the safety of
everyone.
This monitored in the staff office and recorded.
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Advocacy:
Advocates work exclusively for children and young people to promote
their views, wishes and feelings. It is a service that works with children
and young people who are in care to ensure their voices are heard within
decision making processes.
We have an advocacy worker and they visits the home every 2 months
to see Young People, but should you have a problem they will visit you in
between these times.
You will be able to discuss things in private with him or arrange time to
do this.
If you need help, information or advice, please contact The Children’s
Society free phone helpline on Tel: 0808 9019488 or
send an email to
advocacy@childrenssociety.org.uk

We hope you enjoy living at M Street!!

