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Welcome to S Road!
This booklet is here to help you understand the day to day
routine of your new home. It will provide
you with information about who will look
after you and what to expect from your
carers.
Whilst living at S Road you will be given the
opportunity to develop on any
skills and abilities with the help and support
from your carers.
If there is anything you do not understand
just ask and we will be more than happy to help you!

--------------------------------

The Statement of Purpose is another booklet which explains how
we plan to care and look after you whilst you are with us at S Road.
It will provide you with further information about the staff team. If
you would like to have a look and would like a copy for yourself,
just ask any of us!

S Road is a Children’s Community Home ran by Nottingham City Council
which is situated in Nottingham. The area itself has a diverse and
multicultural community with many people having different cultures
and backgrounds. Whilst staying here, you will have easy access to all
the local amenities the area has to offer.

Our Home provides accommodation for 2 young people that are aged
between 12 - 18, who for various reasons cannot live with their family. S
Road is a “Long Term Home” which means the young people who stay
here will live here for a while, according to their personal plans.

S Road offers young people, who are looked after by the Local Authority
Children and Family Services, a caring, modern and homely
environment!
Here at S Road, there will be a team of carers who will help and support
any needs you may have. While staying here, we will ensure your
wishes and feelings are heard and we will give you the chance to share
any concerns.

Details
Removed

Here at S Road our aim is that
when your time here is coming to
an end, you leave with the
necessary skills to go on to enjoy
life in the community with family
or independent living - (your age
will be considered). The Staff
Team will do all that they can to
support and guide you in finding
a place to live which can provide
you with everything you need for
your future and a place where you
will be happy!
To help achieve these aims we provide:
 Specialist services that can support and meet your individual
needs.
 Detailed assessments on individual needs, with opportunities to
take part in agreeing personal targets e.g. attending education.
 Being involved with preparing and reviewing plans to meet your
targets.
 Reassurance that you will gain the maximum benefit from your
stay at S Road.
 Carrying out any concerns of complaints following the
appropriate procedure.
 Commitment to work alongside families, carers, social workers
and other agencies.

At S Road, you will have support from the team as a whole, however 4 carers will
make up your own personal Key Team. This will include 1 Case Manager and 3
Keyworkers.
Most importantly they will look after your interests
and focus on your everyday individual needs. They
will talk to schools, parents and other important
people on your behalf.
They will also attend meetings for you, even if you
are not there yourself!
You will have regular key sessions with key workers
in or out of the home. These sessions will allow you
to talk about anything personal and you can have a
chat about your hobbies and interests too!
Your Keyworker will discuss your care plan with you and also support you if
want to attend any meetings.
They are always here to help you and will ensure that you have the correct
clothes, toiletries and that your personal needs are being met.

1. When you become a
resident at S Road an
Action Plan will be written
to make sure that all the
things you need have been
provided. This means you
will be able to read this at
any time!

2. The plan will ensure that
you maintain family contact,
keep up with healthcare
appointments and ensure
you are given the
opportunity to do activities. It
will also encourage you to
stay involved with any
outside interests you may
have and any clubs you may
be part of.

3. Once you’ve
settled in, you will
learn independence
skills and take part in
an independence
programme using a
workbook.

5. You can always talk to a
carer about any part of
your plan! This means you
will have the opportunity to
discuss the plan and any
other matters as
mentioned before.

4. The sessions will include
things like learning how to
cook, how to stay healthy
and how to manage
money. They could change
depending on how old you
are and the skills that you
already have or need to
learn!

Morning Routine – School Days
If needed, you will be given a morning call. The time of this will
be personalised to yourself taking into consideration the
amount of time you will need to get you ready and set for the
day ahead.
The time of these wake up calls will be jointly decided between
you and members of staff on shift. You will then be called at
intervals until you are up! Breakfast will be provided including
a choice of cereal’s, toast fruit and juice.

Mealtimes
Whilst living at S Road we will try work towards your normal eating
patterns. We will encourage you to eat a balanced and nutritious
diet.
We realise that this may change from time-to-time. However, these
times will reflect your daily routines i.e. school/college attendance
employment etc.…
We will not encourage poor eating patterns and will jointly decide
and identify times to prepare and eat with you on a daily basis.

Evening Routine.
We understand that when it comes to settling for the evening, you
may have your own preferred routine. However, we request that this be
completed by a reasonable time.
These times are GUIDELINES only and may vary for
each Individual.
BEDTIMES:
13 YEARS OLD
14 YEARS OLD
15 YEARS OLD
16 YEARS OLD
17 YEARS OLD

9.30 PM
9.45 PM
10.00 PM
10.30 PM
11.00 PM

Here at S Road you will receive pocket money. The amount is based on
your age and will be given on a weekend after you have tidied your
room and completed a job round the home such as your laundry.
BUT!!… If you cause any damage within the building or miss-spend
other money, this may be deducted from your pocket money and leave
you with less than you might otherwise have received.
Another way where you will receive money is through
Incentives. Good behaviour such as attending your
Education on time will earn you an “Education
Incentive”.

Other Monies
Here at S Road, you are also
entitled to other allowances.
Each week you will gain £10 for
clothing. You are also entitled
monthly top-up money for your
mobile phone which ranges
between £10 - £20. Alongside,
money for toiletries. Toiletry
money will depend on how much
toiletries you use
weekly/monthly. Activity money
is also available for when you
partake in any activities with
carers.

Here at S Road you will have the opportunity to take
part in a range of activities. For example, you could go
for a day out to the Zoo, a theme park, rock climbing or
even the Cinema. Anything you would like to do, let a
carer know! The home also likes to facilitate an annual
UK holiday too!
Carer’s will risk assess the trip just to make sure you are
safe and to identify any potential risks.
Once the risk assessment is complete then a date will
be arranged.

Your Health is a very important part of your wellbeing
and it is important to monitor all aspects, while staying
within the home.
Carers will always be available to take you to see a
doctor, an optician, a dentist or to attend any hospital
appointments.
Depending on your catchment area, you may have to
change your doctor’s surgery. If you want to carry on
seeing the same doctor, carers will try and make this
possible!

You will be given a full health check-up very soon after
becoming a resident and staff will organise vital visits to
clinics and hospitals with your parents, Social Worker
or other agencies. You do not need to worry about
missing any appointments.
Personal Hygiene is also crucial. Soap, shampoo, towels
and other toiletries will be purchased for you as and
when you need them or you can go and purchase them
yourself to encourage your independence. It is YOUR
responsibility to maintain your own personal hygiene!

Since March 2020, there has been an outbreak of Coronavirus within the UK. This has
unfortunately resulted in the nation going into various lockdowns, to limit the spread of the
virus.
Here at S Road, we are doing our best to keep you and the carer’s safe on a daily basis.

The staff team are currently following all the government
guidelines such as:
 Keeping 2 metres’ apart
 Carrying out Covid cleans which involves wiping
down all surface areas, handles, switches etc. around
the home every 3 hours with anti-bacterial wipes and
spray’s.
 Wearing PPE such as masks and aprons.
 Ensuring all visitors must wear masks and keep
distance when arriving on site.
 Washing hands on a regular basis.
Due to us following these guidelines, things may change on occasion
within the home.
If you are experiencing any COVID-19 symptoms such as:
-

A new Continuous cough
A high temperature
A loss or change to taste or smell

You must get a test as soon as possible! You can do this by
speaking to any carer or anyone in your key team as we are
more than happy to help!

You can also check:
www.nhs.uk/conditions/corona
virus-covid-19
Or if you are worried about
your symptoms and are unsure
of what to do you can call 111
or use the NHS 111 online
coronavirus service.

If you would like any of your friends or family to visit
you the home welcome’s this, if it is safe to do so.
Family can visit if it is ok with your social worker and
arranged with the carers on duty.
Staff may need to supervise the visit just in case any
problems arise.
Family and friends will be expected to bring ID with
them on their first visit, just so we have a clear idea of
who they are.
When visiting, unless it is prearranged with staff no
more than two people can visit at a time. While on the
premises, visitors are expected to remain downstairs
during the visit and if they act in a rude or antisocial
way, carer’s will have to ask them to leave and they be
unable to visit again.

Whilst you are here with us at S Road we expect a
certain level of behaviour. We do not condone any
disrespect towards carers and others around the home.
We ask that you behave positively and respectfully!
Here is a list of the things we do not expect:
o Physical or threatening behaviour—towards
other residents or carers.
o Verbal Abuse
o Racist, sexist, homophobic, ageist or any other
form of discriminatory behaviour.
o Theft or damage to property of residents or staff.
o Do not play with matches or lighters.
o S Road does not expect any use of drugs or
alcohol in the home or on the premises.

Bullying
There is a local and national
agreement regarding
harassment and intimidation in
any form and it is taken very
seriously at S Road. Bullying is
NOT tolerated. If there are any
reports of bullying within the
home, it can lead to extreme
sanctions and as a final
consequence, police intervention
where necessary!

Smoking
You are not allowed to smoke inside
the home. This is because of the
increased risks involved with fire and
new laws and regulations made by
the government to discourage
smoking and protect your health and
that of non-smokers.
We are here to encourage and
support you if you want to stop. We
will also help you get in touch with
agencies that offer advice and
guidance if you want to quit!

Restraining
In extreme cases, sometimes staff
may have to physically restrain
residents due to bad behaviour.
Although this doesn’t happen all the
time, all carers are trained and all
restraints are carried out in a safe
and dignified manner. We hope not
to do this as physical intervention is
the last resort.

While living at S Road, you will of
course have your own room! This
page is a guidance on something we
hope we never have to do but it is up
to you. There are certain times when
staff – or police in extreme cases –
may be required to search your room
or possessions.
The reasons will always be explained
to you and it will only be carried out
on ‘clear grounds’ which are as
follows…

If staff suspect that you …
· Are using or storing Class ‘A’ ,‘B’ ‘C’ drugs
on the premises, or legal highs
· Have objects hidden in your room that
could potentially be used as weapons.
· Have objects in your room that could
present a danger to yourself and
others.
· Have alcohol in your room.
· Are hiding another resident or a member
of the public in your room after the
agreed time for them to leave.
· Are hiding age inappropriate materials,
e.g. DVDs and Games

The carers who look after you will write
about you during the time you live with
us. Some of this information will be
shared with other people involved in
your care.

Here is a list of when this will take place:
 Key worker sessions – Staff will
record what activity or things you
have talked about, this will help you to see your progress over time.
 Review meetings – reports will be written about you and shared in
meetings where your social worker and other agencies may be present.
This will be read through with you and you will have the chance to
comment. Review reports are also in place to track your progression.
 Daily records will be written by staff, this information in based on fact,
observation and any daily activities you take part in.

If you would like to access your files, you have a right to do so. However, this
would have to be arranged through your social worker. When reading your file,
you may have some questions; a member of staff will need to be present so they
may help with your questions!

If you have any complaints because we have not done something very
well or someone has done something you feel is not right, tell us so
we can put it right. There are steps you should take: 1) Tell your key worker about it; if you are not happy with their response tell the assistant
manager or manager. They should speak to you about your complaint and look at ways of
resolving the issue. If you feel your complaint is very serious or is about how carer’s or
others are behaving towards you, this may make you feel like you do not want to talk to
them. In this case you can ask to speak to KS the Service Manager for Children’s Residential
Services who is responsible for S R on TEL: 0115 9155500.
2) If you are not happy with their response you can talk to your social worker, use the momo
app or your advocate to act on your behalf.
3) Nottingham City council has a complaints procedure and you can also ask for a complaints
form if your problem is not resolved, that is posted to the complaints team who do the
following-:
 Ask you about the problem
 See what they can do to make things better
 Tell you what is going to happen
 Tell you what else you can do if not happy
You should receive a response at the latest within 25 days
1) APPEALS OR REVIEWS
Still not happy? You can contact Ofsted






You can phone Ofsted on 0300 123 1231 and then:
You can ask them for an independent reviewer to look at your complaint.
After that, the director of Children’s Services will be asked to decide what should be
done.
Remember – any complaint you have will be taken seriously. This is YOUR service so
staff will do everything in their power to make sure you are listened to and that you
are happy with the service you get at S Road.

Did you know all children have access to the:







Dame Rachel de Souza the Children’s Commissioner
By Phone:
0800 528 0731
By Writing: The Office of the Children’s Commissioner, Sanctuary Buildings, 20 Great
Smith Street, London, SW1P 3BT
Official website: www.childrenscommissioner.gov.uk
If you need help from someone outside the home for something, special or serious
you can call CHILDLINE on 0800 1111.

Advocates work exclusively for children and young people to promote their
views, wishes and feelings. It is a service that works with children and young
people who are in care to ensure their voices are heard within decision making
processes.
We have an advocacy worker and they visit the home
every 2 months to see Young People, but should you
have a problem they will visit you in between these
times.
You will be able to discuss things in private or arrange time to do this.
If you need help, information or advice, please
contact The Children’s Society free phone helpline
on Tel: 0808 9019488 or send an email to
advocacy@childrenssociety.org.uk
--------------------------------------------------------------Alongside Advocacy we also have inspectors that come to
the home to check we are caring and meeting your needs
properly. When these inspectors arrive, they will most likely ask you about your
experience here. Other inspectors include independent visitors from Regulation 44. Reg 44
carry out home visit’s every month too, however they may rotate their inspectors
meaning there will be different people visiting. Ofsted also come once a year, these are
unplanned visits.

If you leave the home we will encourage you to let us know
where you are going so we know that you are safe. The home
will keep in contact with you regularly and if we cannot get
hold of you we may contact any family or friends.
If you leave the home without permission or without telling
any carer and you fail to return at an agreed time, the Police
will be called and your social worker or person with parental
responsibility will be informed.
On your return you be welcomed home and your key worker
will talk with you to see why you have been missing. This is
just to see what could be done to prevent it from happening
again in the future. Unless you already have one, you will be
given a phone so we can keep in contact with you!

Hopefully any questions you may have has been answered in this
booklet already.
However, if you need any other questions answering you can ask any
carer
and they will be more than happy to help and support you!
Any questions or issues you disclose will be handled in an
appropriate manner
and all your information will be private and confidential.
We are looking forward to you settling here at S Road!

