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This booklet is to help you get familiar with the every-day 

running of your new home here at C Road. If there is 

anything you don’t understand then just ask any Carer – 

we’re happy to help! 

  

There will always be someone around to support you with 

any problems you may have, and to make sure you’re 

not treated unfairly or badly by anybody. 

 

Living here, we aim to help you develop skills and abilities 

which you can use to build yourself a bright future. The 

rules of the home exist for the safety of you and others. 

They also help you understand some of the boundaries 

and expectations within the home, which you can then 

use in every-day life. 

 

 

There’s another document called the Statement of 

Purpose which is more fancy and official. It talks about 

how we plan to care for you whilst you are with us, and 

tells you about the staff team’s work experience.  If you 

would like a copy of it then just ask any of us! 
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We are a Children’s Home within the community. This 

means that the home looks like any other house in the 

local area. There are no signs outside to say we are a 

Care Home, and we don’t need to stand out in any way. 

We hope this helps you to feel comfortable and settle in 

quickly! 

 

We’re located north of the city centre, In a multi-cultural 

community, meaning there are lots of families of different 

backgrounds and beliefs. 

 

We have rooms for two young people up until the age of 

18, and we try and match people with similar interests 

and hobbies to help create a positive relationship and a 

happy home. 

 

You will be looked after by a small team of Carers who 

are employed by Nottingham City Council. You will get to 

know us all quickly as at least 2 staff will always be here, 

even overnight! We want to make this a safe and 

comfortable place for you to be. 

 

There will be a specially made plan to help support you 

whilst you live here, and we’ll make sure you can get to 

have your say on what you want, how you feel, and a 

chance to share any concerns. You will also have access 

to other services who want to make sure you’re happy 

and healthy. 
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Half of these charming faces will become your ‘Key 

Team’ – staff who will take a particular lead in your care, 
and in ensuring your voice is heard. 
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At C Road we really love working with young people, 

and our aim is to keep you safe and secure, while making 

sure that your rights are respected. We do this by: 

 

 Giving you access to specialist services to suit your 

needs as an individual 

 

 Ensuring you have the opportunity to learn, and 

achieve a fulfilling education 

 

 Allowing you to express yourself without being judged 

 

 Preparing you for living independently through our 

Life Skills program 

 

 Promoting your involvement in the Children in Care 

Council – a group of young people with similar 

experiences who help improve our service 

 

 Completing assessments and working with you to set 

targets for what you’d like to achieve 

 

 Introducing you to the Complaints Procedure if you 

feel anything has not been done fairly 

Through these methods, we hope you will 

get as big a benefit as possible from your 

time with us at C Road! 
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Your Key Team 

As mentioned on the ‘Meet the 

Team’ page, at C Road a 

particular group of carers will 

make up your ‘Key Team’. 

Although you can ask any staff for 

support during your time here, 

your key team take a particular 

focus on you. The better you get to 

know each other, the better they 
can help you! 
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We’ll help plan your targets… 

…and celebrate your achievements! 

Your Key Team will represent you in meetings that you’re 

unable to attend. We’ll meet with your school, Social Worker, 

or other professionals and make sure your opinion is still given. 

If your Care Plan allows family contact, we’ll help organise 

this. 

We’ll chat with you about your 

interests and make sure we have 

activities planned to keep you 

entertained. 

 

We’ll put together an Action Plan 

to make sure any aims you have in 

any particular part of your life are 

a priority! 



 

  

  

Activities 
As long as you attend your education, we have a budget 

of £10 to £20 per week for activities - some examples can 
be found on this page. 
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Depending on your age, you will get between £4.00 and 

£5.45 pocket money per week. Before you receive this 

each weekend, you need to tidy your bedroom and do 

your laundry. 

 

Positive behaviour such as school attendance and 

completing chores will earn you extra money. We call 

these ‘Incentives’. Your Incentive targets will be agreed 

between you and your Key Team. 

 

Staff will pay for your toiletries each month from a 

separate budget. Haircuts will also be paid for by staff. 

 

 

If you damage anything around the home, part of your 

pocket money will be used to pay for this. We call this a 

‘Sanction’. 

 

If we have concerns about inappropriate use of funds, 

you may be put on supervised money (staff overseeing 

what you spend it on). 

Money 
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If you have a TV in your bedroom 

then there will be an agreed time 

to turn it off. This is to encourage 

you to begin settling to sleep. 

  

Routines 
We like to keep routines around the home to encourage healthy 

sleeping patterns, and to help you manage a good balance between 

education and social time. 

 

Depending on your personalised schedule, routines might be different 

between young people in the home. In general, though, they will follow 
the same kind of pattern. 

If you aren’t up in time to get ready for your 

day (education or activities) then staff will 

encourage you to get up. The time we do this 

will depend on how long it tends to take you 

to get ready, and can be agreed with you. 

When you don’t get up, we keep knocking! 

 

On weekends you can have a lie-in, but we’ll 

give you a nudge if it’s getting too long in the 

day. 

Dinner will be prepared for a time agreed with you, 

depending on what you’re doing each day. For 

instance, if you have an after-school activity it might 

be earlier or later. If you’re up for it, we love it when 

you like to get involved in the kitchen too! Cooking 

together can be a right laugh. 

After dinner, there will be a couple of hours to relax and do anything 

you want, within reason. This might be hanging out with friends, or 

going on an activity with staff. 

 

Based on your age, you will have an earlier or later bedtime. We like 

you to start winding down for the evening shortly before this, so might 

encourage you to begin getting ready. 

Staff can support you in doing your laundry, but it’s 

your own responsibility to wash yourself. We’ll give 

you a nudge if you need it. 
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 Visitors need to sign in to our Visitors Book. This is just 

a record of who is in and out of the home at any 

particular time. 

 

 On the first visit your guest may be asked to show 

some identification, just so we know who it is we’re 

welcoming in to the home. Once we know who they 

are, they don’t need to do this again. This might be 

a college I.D. badge, bus pass or driving licence. 

 

 You can have a maximum of one visitor at a time, 

unless you have pre-arranged more with our Home 

Managers and they have agreed to this in advance. 

 

 Visitors are not allowed in your bedroom under any 

circumstances. 

 

 If for any reason visitors are asked to leave and they 

refuse, they will be supervised by staff at all times. If 

they continue to refuse to leave then they will be 

warned that the police will be called. 

  Visitors 
You are welcome to have 

visitors to the home, we just 

have a few rules that they need 

to follow. Again, this is for 
everybody’s safety. 
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Staying Healthy 
While living at C Road, we want you to be fit and healthy. 

We’ll check in with you about this regularly to make sure 

you know the options and how we can help. 

Carers will get you registered with a local doctor, dentist 

and optician. We’ll also help you manage any 

medication you may have and keep it safe for you. If you 

ever have any concerns for your health, we’re here to 

help. Everyone is trained in First Aid, or we can take you 

to see a doctor if necessary. There’s also a yearly medical 

appointment. 

Medical 

Food 
We want you to choose what’s on the menu each week, 

and even help us make the shopping lists and come to 

the supermarket too. We’ll help you to make healthy 

choices. 
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We test the fire alarms regularly and hold fire drills to 

make sure you know what to do and keep you safe. 

 

If you see a fire then inform a Carer – don’t go near it 

yourself. 

 

If you hear the fire alarm then head to the Fire Assembly 

Point: this is outside the front of the house, turn left outside 

of the gate and stand near the black bin. Staff will meet 

you there and inform the fire brigade. 

Fire Safety 

No Smoking Policy 
You are not allowed to smoke around the house. This is 

due to the increased risk of fire, and laws and regulations 

made by the government in the interest of your health, 

and the health of non-smokers. 

 

We are here to encourage and support you if you want 

to stop smoking, and we will put you in touch with 

agencies that offer advice and guidance.  

 

Safety at Home 
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If you’re going out, let someone 

know – that way we won’t be 

bothering you on the phone 

right away worried about you! 

 

You don’t always have to say 

where you’re going, but it does 

help us to know you’re safe. 

Once you’re out, we’ll give you 

a call every few hours just to 

check you’re all good. 

 

  

Leaving the house 

No Alcohol and No Drugs 
The use of illegal drugs/substances or drinking alcoholic 

beverages anywhere on the premises is completely 

unacceptable.  

 

As well as the health and safety risks, there are legal 

implications and you could end up with a criminal record that 

will affect your future. We want you to have as bright a future 

as possible! If you want support tackling substance misuse, we 

are here to help. 
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Whilst staff will always try and give young 

people the space they need to calm, on 

the rare occasion that behaviour becomes 

unsafe then we may be required to 

physically restrain young people. This 

would only ever be done as a last resort if 

needed. 

 

If this happens, know that we are all trained 

to physically intervene safely. 

 

In order to make life at C Road as comfortable as possible for 

everyone, we have certain expectations for behaviour around the 

home. These include: 

 

 No physical or threatening behaviour towards other 

residents or staff. 

 

 No theft or damage to property of other residents or staff. 

 

 No bullying, whether it be in person, or over the phone or 

internet. 

 

 No sending or receiving of inappropriate images or 

messages by any means (e.g. WhatsApp, Snapchat, 

social media) 

 

 Remember: no alcohol, and no drugs. 

 

If you are the victim of any of the issues listed above then please tell 

a member of staff as soon as possible! We will do everything we can 

to support you. 

 

If you are found to be taking part in any of the above behaviours 
then your privileges may be impacted. 

 

 

 

  

Behaviour 
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Room Searches 

Your room is your space, but this page is for information on 

something which we hope we never have to do. There are 

certain times when staff – or police in extreme cases – may be 

required to search your room or possessions. We hate to do 

this, but we have to when necessary. (It is in line with Children’s 

Home Regulations and Nottingham City Council Policy). 

 

Occasions when a room search might be carried out would 

be if staff have reason to suspect you: 

 

 Are using or storing drugs (including alcohol) in the home. 

 

 Have objects hidden in your room that could potentially 

be used as weapons, or could present a danger to 

yourself or others. 

 

 Are hiding another resident or a member of the public in 

your room after the agreed time for them to leave, or 

hiding someone who is banned from the home or may 

be a danger to residents or staff. 

 

 If you are missing from the home and we do not know 

where you are. 
 

There may be other reasons that come up, but staff will talk to you 

about this at the time if so. 
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As we said earlier; when you’re out we will call you every 

few hours to keep in touch and make sure you’re ok. We 

call this a Safe and Well Check. If you don’t answer these 

calls for an extended time then we will be concerned. 

 

If you fail to return home by your curfew then your Social 

Worker or person with parental responsibility will be 

informed, so make sure you keep an eye on the time! 

 

If you don’t return here and we don’t know where you 

are then the police will be informed. It’s always best to 

stay in touch with us if you’re having any problems whilst 

out or getting back. 

 

If you are reported Missing, don’t worry about how we’ll 

be once you return home – you’ll still be welcomed back 

and staff will be glad to know you’re safe. We’ll want to 

know how you were whilst you were gone.  You’ll also be 

offered a ‘return interview’, where you can have a chat 

with an independent person (someone who doesn’t 

work at the home) about anything that might be 

bothering you. 

 

 
 Absence 
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Through the work we do at C Road, we will have to keep 

records of various things. We hope this doesn’t bother 

you too much, but it is an essential part of running a 

Children’s Home. 

 

Staff must log various things such as day-to-day activities, 

achievements, behaviour, and how you are progressing. 

Sometimes we will write something called a Review 

Report, which is shared with other people who are 

working with you such as Social Worker, school, and 

Independent Review Officers. 

You have the right to see the file that 

will be kept on you, but you will need 

to arrange an appropriate time to 

view this with your Social Worker.  

 

A staff member must be present with 

you when you are reading your file. 

They can help answer any questions 

you might have. 

  File Access 

Once a month, we will be visited by a Regulation 44 

Officer, or ‘Reg. 44’—this is someone who comes by to 

make sure we are doing everything we can to keep you 

safe and happy. 

 

Once a year, we also get visited by Ofsted who will 

check similar things. You may have heard of them from 

school: they are the government office for Standards in 

Education, Children’s Services and Skills. 

 

During these visits, both will have to see parts of your file. 

They’d also love you to chat with them about what you 

think of the home. 
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If you’re still not happy, you can talk to your Social Worker - or 

someone independent from the home – about your problem. 

You could also fill out an official Nottingham City Council 

Complaints Form. Someone from the Council will aim to get back 

to you within 10 working days (this means not including 

weekends). 

 

If you feel your complaint is serious, or about how staff or others 

are behaving, then you might not want to talk to any of us. If that 

is the case then you can ask to speak to the Service Manager for 

Children’s Residential Services, contactable at 0115 915 5500. 

 

If you want to speak to someone else, there are some other 

numbers you could call for advice: 

 

 The Children’s Society - 0808 901 9488 

 ChildLine – 0800 1111 or www.childline.org.uk 

 Independent Review Officers – 0115 876 4740 

 

 

 

  

Complaints 

Step 1: Informal 
Talk to a staff member and we will do what we can to sort out 

the problem. If you don’t feel like you can talk about the problem 

with the staff member yourself, talking to one of your keyworkers 

can help you to feel more comfortable. 

 

Staff can record this on an in-house Complaint Form, which will 

ensure it is dealt with properly and not forgotten. If it can’t be 

sorted straight away, then our Home Manager will respond to you 

within 72 hours. 

Step 2: Formal 

If you have a complaint that we 

haven’t done something well, or 

someone has done something that 

you don’t think is right, please let us 

know! This way we can try and sort it 

out. There’s a couple of ways you 
can do this… 
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If you’re still not happy, then it may be time to contact Ofsted – 

their phone number is 0300 1231 231. You can ask them for an 

independent review to look at your complaint. The Director of 

Child Care Services will then be asked to decide what should 

be done. 

 

‘Help at Hand’, an advice service from The Children’s 

Commissioner for England Rachel de Souza, can also be 

contacted for free on 0800 528 0731. 

Step 4: Appeals or Reviews 

Step 3: Register 
If Step 2 still hasn’t helped, your complaint will be put on a 

register. Someone independent will then come and look into why 

you are making a complaint. They will talk to you, read any 

records of the event in question, and talk to any staff or other 

people involved. 

 

They will then meet with the Service Manager to write a report on 

what they’ve found, and decide on what should be done. Once 

a decision has been made, they’ll meet with you again and 

explain how everything will be dealt with. 
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If there’s something you’re still not sure of about living at C Road 

then you can ask staff at any time – we’re here to support you on 

anything. 

 

All of your information will be handled with sensitively – that 

means it will be dealt with carefully and privately where possible. 

We’ll not tell anyone who doesn’t need to know. 

 

We’re all excited to welcome you here at C Road, and are 

looking forward to getting started supporting you in achieving 

your goals and living your best life!  

 

 

 

 

 

 

 

“I have read and understand this guide”:  

 

 

Signed: _______________________   Date: ___________________ 

 

 

“I have been given a copy of this guide”: 

 

 

Signed: _______________________   Date: ___________________ 
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